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Introduction 
 

Cambridge contains a number of language and specialist schools.  The city has a worldwide 
reputation for academic excellence and is also a vibrant and cosmopolitan city with a lively 
student community.  This makes it an attractive venue for such establishments.   These 
schools contribute to the economy of the city.  However, relatively little information is known 
about them.   For this reason, Cambridge City Council, in conjunction with Cambridgeshire 
County Council, carried out a survey to find more out about the teaching staff, students in the 
schools and accommodation used by the schools.   This is a short report on the findings of 
the survey.  The survey covers language schools and other specialist schools such as those 
that offer sixth form studies.  The survey does not include independent schools.    

 

1.1 Methodology 
 

Existing lists of schools were updated through a search of the internet and telephone 
directories to ascertain the number of schools and their locations. A paper survey was sent 
out to 47 language and specialist schools in Cambridge City.  Schools were also able to 
complete the survey on-line. Schools were advised that data collected would be aggregated 
and that published reports would not identify any particular schools. 

2 Results 
 
2.1 General Information 
 

A total of 47 schools were approached to complete the survey, and of these 14 schools 
returned 15 completed questionnaires, with one school sending questionnaires from each of 
two centres.  Where the job title of the respondent was provided, the surveys were 
completed by a school director, or equivalent title, or a high level administrator. 

 

2.2 Courses 
 

Schools were asked which organisation validated their courses.  Validation of the courses 
run by the schools fell mainly under the British Council (12), English UK (10) and the 
Independent Schools Inspectorate (9).  Most schools selected more than one validation 
body: one school had validation from four bodies, six schools had validation from three 
bodies, five schools from two bodies and three schools had validation from one body.  Other 
listed course validation bodies were The Higher Education Academy (HEA), Association of 
British Language Schools (ABLS) and Evaluation & Accreditation of Quality in Language 
Services (EAQUALS). 

Such schools often follow a code of conduct that demonstrates that they uphold certain 
standards in how they operate.   Codes of conduct are defined by a number of validation 
bodies.  Most language schools in the Cambridge City area had more than one validation 
body, but most schools followed the English UK Code of Conduct (12).  The other codes of 
conduct signed by schools were Independent Association of Language Centres (1), Quality 
English (1), ABLS (2) and British Council/Accreditation UK (1). 

Highly Trusted Sponsorship status is given by the UK Border agency and is designed to 
ensure that all education providers are taking their obligations on immigration compliance 
seriously.   Ten schools had “Highly Trusted Sponsorship”.  The five schools that did not 
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have “Highly Trusted Sponsorship” tended to be smaller establishments; those that also 
appeared to have average student attendance of 2-4 weeks and lower capacity relating to 
the number of student weeks of courses counted each year. 

 

2.3 Staff  
 

Language Schools provide a valuable source of employment, and therefore we wanted to 
quantify this.  The number of teaching employees within all language schools totalled 268, 
ranged from 2-50 across schools, and averaged 19.3 employees per school.  The number of 
other staff (eg administration) totalled 116, ranged from 1-16, and averaged 8.3 employees 
per school.  

Staff within the schools more often had the TEFL Qualified status (201) than TEFL Initiated 
status (60).  Only five schools had TEFL Initiated teachers on staff, and all of these had 
TEFL qualified teachers on staff also. 

 

2.4 Students and classes 
 

Students that attend language schools in Cambridge are from diverse backgrounds (see 
table 1). Thirteen schools provided details of the numbers of students enrolled from different 
regions of the world. The majority of students were from European countries (42.2%), 
followed by: the Middle East (18.2%), Asia (excluding Russia) (14%), and South America 
(11%). Most schools had students from a variety of regions, with an average of 4.9 regions 
represented per school.  No school specialised in students from only one region, but some 
schools did have a majority of students from one region.  Not surprisingly all schools 
reporting country of origin of students, had students from Europe and at least six schools 
reported that more than 50% of their students were from Europe. Nine schools had Middle 
Eastern students, but 73% of these students were enrolled at one school, the same school 
had 59.8% of the Asian students (excl. Russia); this school appears to have the largest 
intake of students.  

Table 1: The origins, approximate enrolments, percentages of students from each world 
region, and the number language and specialty schools in Cambridge reporting enrolments 
from these regions.  

 

 

*Note: Numbers of students provided by two schools did not sum to the numbers of students enrolled.  
This maybe due to difficulties in accurately ascertaining the origins of their students or because 
percentages were given instead of counts.  As a result figures should be treated with caution. 

At the beginning of the survey period (09/07/2012), 13 schools reported a total of 2,359 
students enrolled at their campuses. Enrolment numbers ranged from 9-600, with an average 
of 181. The ages of students within the schools were mainly between 18 – 22 years (47% of 

Origin 
No. of 

enrolments* 
% of 

students 
No. of 

schools 
UK 130 7.3 1 
Europe 755 42.2 13 
Africa 9 0.5 3 
Middle East 325 18.2 9 
Asia (excl. Russia) 251 14.0 11 
Russia 56 3.1 9 
Australia 6 0.3 1 
USA 6 0.3 1 
South America 199 11.1 8 
Other 53 3.0 6 
Total 1790 100.0 n/a 
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students) the second most represented age group were the 14 – 17 year olds (26%), 
followed by 22+ years (18%) and lastly 13 and under (9%). Of the over 22 year old cohort 
31%, were sponsored by businesses. 

The average length of study by students at the schools varied from two weeks to 38 weeks, 
with an average of all schools being eight weeks but most frequently 2-3 weeks (7 schools). 

Total numbers of students for each school is not a good representation of teaching 
load/business volume. Instead, student weeks have been used as a means of comparing 
schools and gauging the volumes of students present in Cambridge City within a year.  In 
total, language schools reported an average of 4,106 student weeks during the second and 
third weeks of July 2008-2012. 

Schools were asked what level of change in student weeks they anticipated over the next 5 – 
10 years.  Six schools anticipated no change; eight schools an increase of up to 25% and 
one school an increase of up to 50% in student weeks.  This indicates that the language 
school population in Cambridge may increase slightly. The chart overleaf (Figure 1) indicates 
that increases in the student weeks over the past 5 years have been small on average. 

We produced a forecast of the enrolment numbers for each school based on those provided 
for the week beginning 9 July 2012 and the anticipated increases of each school. Summing 
these figures suggests that the total number of students (2,359) might increase by 360 
students bringing the total for an equivalent week to 2,719, an overall increase of around 
15% in the next 5-10 years.   

 

Figure 1: The number of student weeks for each language school and the average across all 
schools, in the second and third weeks of July from 2008-2012. 
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Average class size was 10.4 students across all schools, ranging from 4-15 students, with 
10-12 students being the most frequent class size.  

Teaching facilities within the schools have been quantified by looking at the number of 
classrooms and average class sizes. The schools ranged from 2-30 classrooms. In total, 
there were 211 classrooms across all schools, with an average number of 14 classrooms per 
school. 
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Accommodation 

 

The accommodation needs of the students attending the language and specialty schools in 
Cambridge are of interest as they indicate further contributions to the local economy made by 
these schools.   

On average, 53% of students were accommodated with host families.  Schools were asked 
to indicate how many host families were utilised during the survey period, and how much 
they were paid per student week.  Thirteen schools billeted students to 1,047 host families 
(averaging 82 families per school) and all schools paid between £100 and £140 per student 
week.  Using the number of student weeks reported by each school in 2012 and the 
percentage of students that were hosted by families for each school in the same time period, 
we calculated that thirteen schools may have paid local families between approximately 
£190,000 and £270,000 for hosting students. 

Six schools indicated that some of their students were day students who did not require 
accommodation in Cambridge.  For two schools, this only amounted to 5% and 21% of their 
students, but for four schools, at least 80% of students did not require accommodation.  
From the collected data, it is not possible to know if these students are already resident in 
Cambridge for other reasons. Eight schools indicated that some of their students made use 
of hostel accommodation; on average this was 35.6% of students, with five schools indicating 
that at least 30% of their students were accommodated this way. 

Schools were asked to report on the whether accommodation was residential and the 
location of accommodation in and around Cambridge.  The responses to this series of 
questions were mixed and not well completed.  In all, out of a total of 36 responses to this 
question, 52% recorded residential accommodation.  Of all accommodation listed, 46% 
appeared to be owned by the schools. However it should be noted that on further 
examination of the answers for this section revealed that similar accommodation types (e.g. 
College based) were in some cases considered residential and other times not.  Other 
questions relating to the accommodation in this section were poorly populated.  There were 
only eight responses indicating the type of accommodation following a response indicating 
that accommodation was not residential, instead of the expected 17.  A full list of responses 
to this section can be found in Appendix A. 

 

2.5 Further Comments from survey respondents 
 

Eight schools provided further comments at the end of the survey.  Three of these comments 
stressed the contribution of language school business to the local economy, and two 
expressed concerns regarding the accessibility of accommodation for the incoming students.  
Other comments provided did not follow an obvious theme.  A list of these comments can be 
found in Appendix 2. 
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3 Appendix 1 
Survey respondents could reply with details of up to 10 accommodation locations.  The 
maximum number of locations that were completed was five by any one school.  The 
question was written as follows. 
 
Table 2: All responses to questions relating to student accommodation location. 

Residential? 
(Yes/No) 

If no, what  
type of 
accommodation  Location On-site or leased? 

No College rooms Girton College 
Rooms rented from 
university 

Yes  Bateman Street Owned by the school 

No    

Yes  
Block F, Tripos Court, Homerton 
Street, Cambridge. 

Leased from 
independent landlord. 

Yes  
Homerton Street, Cambridge 
CB2 8NY Leased 

Yes In College Corpus Christi College On Site 

Yes  Tripos Court, Homerton Street Leased 

Yes  Cambridge leased 

Yes 
College 
Residence Mount Pleasant Cambridge 

University 
Accommodation 

Yes  Bateman Street Owned by the school 

Yes    

No Host family Central Cambridge 
Organised by the 
school 

Yes  Jesus College Campus  

Yes  Hills Road Owned by the school 

No Host Family Various locations in Cambridge 

Yes  
Cherry Hinton Road, Cambridge  
CB1 7AN Leased 

No Host Family Cambridge Host Family 

Yes  Hills Road Owned by the school 

No apartments/hotel Central Cambridge Both 

Yes  Hills Road, East Road and Cherry Hinton Road 

Yes  St Barnabas Road Owned by the school 

Yes  Hills Road, Cambridge CB2 8PH Leased 

No Bed & Breakfast Tenison Road B&B 

Yes  St Barnabas Road Owned by the school 

No 

Cambridge 
University July & 
August only 

Central Cambridge - various 
colleges including Homerton and 
Trinity Hall 

Organised by the 
school 

Yes  Lyndewode Road Owned by the school 

Yes  
Malta Road, Cambridge CB1 
3LW Leased 

Yes  Lyndewode Road Owned by the school 

Yes  Coleridge Road Owned by the school 

  Coleridge Road Owned by the school 
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4 Appendix 2 
Table 3: All additional comments provided by survey respondents  
No. Comment 
1 The accredited EFL providers in Cambridge are monitored for health 

and safety, CRBs, qualifications etc. We would urge Cambridge City 
Council to do whatever it can to ensure that summer-based operations 
with no accreditation are not allowed to set up illegal and unsafe 
operations, often flooding the city with unmanageable and improperly 
supervised groups of students. University accommodation providers 
should be encouraged to check the credentials of summer operators 
using their premises. 

2 Foreign language students bring an immense amount of business to 
Cambridge. Not only to schools, but also cafes, taxis, host families, 
shops etc. It would be good if Government policy would make it easier 
for schools to do business, particularly in relation to buying property for 
that use. 

3 We are a little concerned that one of the only two government 
approved, EFL specific, accrediting bodies (ABLS) has been omitted 
from the list of professional organisations in this survey. 
www.ablsaccreditation.co.uk 

4 ABC Languages offers family courses in the summer, accepting 
accompanied children from the age of 5. Most families are coming to 
Cambridge for other reasons, eg attending conferences, as Visiting 
Scholars, etc - we directly 'import' very few students, and accept 
unaccompanied students only over the age of 16.  This questionnaire is 
in addition to that relating to our main centre. When submitting that 
questionnaire we were not offered the opportunity to complete the 
additional survey for our second centre. There was also no option to 
print. 

5 The information provided is for Bell Cambridge. Bell also runs seasonal 
courses at the following locations in Cambridge:  1. The Leys School: 
young learner courses (age 12-17) July- August only. All 
accommodation is provided in onsite residence.  2. Homerton College: 
teacher development courses (age 18+) July- August only. All 
accommodation is provided in onsite residence.  Information for these 
locations has not been submitted as we do not own these venues. 

6 Language schools make a huge difference to the local economy and it 
would be good if the Government acknowledged this and reduced the 
hurdles for getting visas. 

7 As a university our student numbers have a very large impact on the 
city infrastructure. The shortage of host family accommodation is a 
concern for us as it is something we need to offer but struggly to do so. 

8 The nationality mix is in % not amount of students - the ages cannot be 
broken down within the time frame we have to do this survey. 
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5 Appendix 3 
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The Research and Performance Team 
Cambridgeshire County Council  
SH1306 
Shire Hall  
Castle Hill  
Cambridge  
CB3 0AP 
 
 
Tel:     01223 715300  
Email: research.performance@cambridgeshire.gov.uk 

About the Cambridgeshire County 
Council Research and Performance Team  

 

The Research and Performance Team is the 

central research and information section of 

Cambridgeshire County Council. We use a variety 

of information about the people and economy of 

Cambridgeshire to help plan services for the 

county. The Research and Performance Team 

also supports a range of other partner agencies 

and partnerships.  

 

Subjects covered by the Research and 

Performance Team include:  

 Consultations and Surveys  
 Crime and Community Safety  
 Current Staff Consultations  
 Data Visualisation 
 Economy and The Labour Market  
 Health  
 Housing  
 Mapping and Geographic Information 

Systems (GIS) 
 Population  
 Pupil Forecasting  

 

For more details please see our website: 

www.cambridgeshire.gov.uk/business/research 


