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• Avoid Rising Fuel Bills
• Sell Excess Energy - Smart Export
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www.projects4roofing.co.uk/solar
01223 258049
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It’s often easier to contact us online, at a time that 
suits you. You can complete a short form to report 
things like fl ytipping – cambridge.gov.uk/report-
� ytipping, a missed bin collection – cambridge.gov.
uk/report-a-missed-household-bin-collection, or a 
change in your circumstances aff ecting your benefi ts 
or Council Tax – cambridge.gov.uk/online-accounts.

cambridge.gov.uk 
 01223 457000, Monday to Friday, 9am to 5.15pm
 0300 3038 389, for emergencies outside of 

office hours
Appointments are available for customers who 

have queries which cannot be resolved by 
telephone or online. Call us for help. 

Appointments are available 9am to 5.15pm, 
Wednesday to Friday, at our Customer Service 
Centre at Mandela House, 4 Regent Street, 
Cambridge, CB2 1BY.

 Please note that we no longer operate customer 
services from the Guildhall.

How to contact Cambridge City Council

For the last two years we’ve 
invited local schoolchildren to 
send us their creative ideas for 
Christmas light displays, and have 
turned the two best designs into 
real – and amazing – festive lights!

This year two brand new winning 
Kidsmas Lights creations will join 
the other four lights created from 
2022 and 2021, in a growing 
collection sponsored by Cambridge 
BID, which in time will form a festive 
light trail throughout the city.

For details of where to see the 
lights displayed go to
cambridgelive.org.uk

Kidsmas displays set to 
light up the city once more

What better time to plan a night out 
than during that extra special season 
of Christmas, and where better than 
the Corn Exchange where an array of 
festive fl avoured shows are on off er 
this year? 

As a great way of getting into the 
festive spirit, two critically acclaimed 
folk acts will be taking audiences on a 
nostalgic and wintry journey to 
bygone times. Kate Rusby, one of 
Britain’s most popular female folk 
singers, rounds o�  2023 in celebratory 
style on 10 December with a 
Christmas show full of warmth, sparkle 
and festive music from her Christmas 
albums. Then on 19 December, 
north-east folk stars The Unthanks 
perform their dream-like winter 
fantasia, capturing the magic and 
wonder of the turn of the year.

A few days before that, on 16 
December is a completely di� erent 
festive treat…a spectacular all-star 
festive comedy night. Live At 
Christmas presents Ed Gamble, Fern 
Brady, Jen Brister, Josh Pugh and 
Kyrah Gray. 

Festivities conclude when ballet 
comes to the city with one of the 
season’s highlights, The Nutcracker. 
One of the most magical outings at 
Christmas time for adults and children 
alike, the story of little Clara, the Sugar 
Plum Fairy and a host of colourful 
characters never fails to mesmerise 
and create lifelong memories. 
Tchaikovsky’s delightful score, 
performed by a live orchestra, 
completes this magical experience. 
The show runs from 27-30 December 
and includes matinees. 

Tickets and details for all shows 
available at cornex.co.uk

than during that extra special season 

the Corn Exchange where an array of 

Festivities conclude when ballet 

Christmas festivities 
galore... at Cambridge 
Corn Exchange

http://www.km-media.co.uk
mailto:info%40km-media.co.uk?subject=
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Increasing the energy 
efficiency in your home can 
lower energy bills, increase 
comfort, and help protect 
your health, including by 
reducing the risk of 
condensation, damp and 
mould. This can be done by 
installing retrofit measures 
which increase the 
insulation of your home and 
changing your main heating 
source to a more 
environmentally friendly 
and efficient option. 

The council-backed Action 
on Energy website has lots of 
advice for Cambridgeshire 
residents on energy 
efficiency, retrofit measures, 
funding opportunities, 
installation, and other 
practical guidance. You can 
find out more by visiting 
actiononenergycambs.org 
or phoning 01223 457340.

We have also created our 
own Retrofit Guide to give 
practical advice for 
homeowners, landlords, and 
renters on how to retrofit your 
home. From low and no-cost 
measures such as draught-
proofing by blocking up 
unwanted gaps that let cold air 
in and warm air out, through to 
a more fundamental deep 
retrofit involving installing 
insulation in the walls, floors 
and roofs, guidance for the 
most common types of houses 
found in Cambridge is available 
here: cambridge.gov.uk/
improve-energy-efficiency

Is your home losing heat?
Identify where your home is 
losing heat by signing up 
with Cambridge Carbon 
Footprint for a free training 
session and to borrow a 
thermal imaging camera. 

From November to March, the 
use of thermal imaging 
cameras can help to reveal 
where your home is leaking 
heat. This can show problems 
with insulation, draughts, 
damp and more. Some of the 
problems shown are easy for 
householders to fix, like 
draught-proofing, and some, 
like faulty insulation, may 
need professional help. 

How to save energy –  
and reduce bills – at home

•	For more information visit:
	 cambridgecarbonfootprint.
org/thermal-imaging/

We have partnered with 
LitterLotto to give you a 
chance to win a monthly 
jackpot to celebrate your help 
keeping Cambridge tidy.

Every month there’s a chance 
to win £100 or a £50 Love 
Cambridge gift card (courtesy 
of Cambridge BID). As well as 
entering the local prize draw, 
you will be entered into the 
national draw which includes a 
£1000 weekly jackpot and up to 
£52,000 worth of existing 
redeemable prizes on offer.

All you have to do is 
download the LitterLotto app 
and use it to submit a photo of 
yourself placing litter into one 
of our litter bins around the 
city. Each time you do this will 
count as a new entry – the 
more you bin, the more 
chances you have to win.

This campaign is part of 
the council’s efforts to 
support the vision for 
Cambridge to be a city which 
is free of litter, as outlined in 
our Litter Strategy.

Bin it to win it! Help keep Cambridge 
tidy by playing LitterLotto

• For more information:
 	Litterlotto.com

Download the LitterLotto 
app wherever you 
download your apps or 
scan the QR code here.



The council’s greenhouse gas 
emissions fell by 10% in the 
year 2022-23 compared with 
the previous year, and have 
reduced by 41.3% since 2014-15.

Approximately half of this 
year’s drop in emissions was the 
result of action we took to 
reduce gas usage at our 
swimming pools, with the 
remainder made up from 
changes in activity such as the 
reduced use of the council’s 
crematorium as well as the 
continued greening of electricity 
from the national grid.

Some of the things we’ve 
been doing to tackle climate 
change in 2022-23 include:
l	 Lowering the emissions of 

council-owned buildings 
through projects such as 
installing air source heat 
pumps and making energy 
efficiency upgrades to 
Parkside and Abbey Pools.

l	 Investing £2.5 million to 
retrofit 264 council homes 
with energy efficiency and 
low carbon measures and 
building 537 new council 
homes (of which 448 are 
already complete) to high 
sustainability standards, 
with a commitment to build 
1,000 more homes to 
Passivhaus standards where 
feasible. As part of this 
programme, three 
Passivhaus pilot schemes 
are currently being 
delivered on site.

l	 Securing funding for a new 
£6.1m solar farm in 
Waterbeach to provide 
renewable electricity to 
charge up to 20 vehicles at 
the Greater Cambridge 
Shared Waste Service depot. 

l	 Commencing the 
installation of a planned 
network of more than 600 
electric vehicle (EV) 
charging points in council 
car parks and on-street 
residential areas and 
replacing three refuse 
collection vehicles with 
electric vehicles. 

l	 Promoting sustainable food in 
Cambridge by supporting 
Cambridge Sustainable Food 
and working in partnership 
with local voluntary and 
community groups like CoFarm.

l	 Delivering actions to 
improve the city’s resilience 
to climate change including 
improving tree canopy cover 
and biodiversity.
The council has also focused 

on supporting residents and 
businesses and other 
organisations to reduce 
emissions, including by:
l	 Funding Cambridge Carbon 

Footprint to develop and 
deliver training sessions for 
residents to make practical 
and impactful changes to 
reduce their carbon footprint

l	 Developing a Retrofit Guide 
(more details on page 4) to 
help residents with which 
carbon reduction measures 
they can install in their property 
to reduce energy consumption.

l	 Supporting Cambridge 
schools working towards an 

Eco-School Green Flag 
Award during 2022/23 by 
funding the schools’ 
application costs using 
money generated by Fixed 
Penalty Notices (FPNs).

l	 Bringing together key partners, 
including businesses, 
universities and public sector 
organisations through the City 
Leaders Climate Change 
Group. All participants work 
together to identify ways to 
collectively reduce carbon 
emissions to increase the 
impact across the city.

l	 Developing the Green 
Business Programme 
(part-funded by the 
Government) with 
Huntingdonshire District 
Council, South 
Cambridgeshire District 
Council and Cambridgeshire 
& Peterborough Growth 
Hub, so that small to 
medium sized businesses in 
Cambridgeshire can access 
advice and funding to 
reduce their emissions.

What we’ve been doing this year 
to help tackle climate change
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Changes 
to council 
opening 
hours at 
Christmas
During the festive period, 
there will be some changes 
to when you will be able to 
speak to our Customer 
Services team, with our 
opening hours as follows:
l	 Friday 22 December 

9am-5.15pm (normal 
working hours)

l	 Monday 25 December 
Closed

l	 Tuesday 26 December 
Closed

l	 Wednesday 27 
December 9am-5.15pm 
(normal working hours)

l	 Thursday 28 
December 9am-5.15pm 
(normal working hours)

l	 Friday 29 December 
9am-5.15pm (normal 
working hours)

l	 Monday 1 January 
Closed
Outside of these hours, 

you can contact the council 
if it is an emergency on 
0300 303 8389.

For non-emergency 
enquiries, you can use our 
online ‘self-serve’ where you 
can report problems such 
as making a noise 
complaint or reporting a 
missed bin collection. 

You can also check 
information without 
needing to speak to us: 
cambridge.gov.uk/
online-accounts. Can’t find 
the support you need? 
Complete our general 
enquiry form at: cambridge.
gov.uk/contact-us
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as
Priscilla the Goose
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Jack Purchase
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as
Jill Goose
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as
Squire Purchase
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Sammy Goose

MATT
CROSBY

as
Gertie Goose
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Ph
ot

og
ra

ph
y 

©
 R

ic
ha

rd
 H

ub
er

t 
Sm

ith

Directed by
Michael Gattrell

Written by
Al Lockhart-Morley



Christmas is the most wasteful time of year, with around an extra 
400 tonnes of rubbish and recycling collected in the aftermath. 
We’ve compiled our Top 5 items that contribute to this festive 
waste mountain, with some tips for how to tackle them.

Cardboard boxes
Online purchases often result in 

lots of cardboard packaging. So why 
not support your high street by seeing 
how many gifts you can � nd in local 
shops this year? You can also re-use 
boxes for wrapping presents that are 
awkward shapes, or you can of course � atten cardboard and 
recycle it in your blue bin.

Wrapping paper and crackers
There are two kinds of wrapping 

paper and crackers to avoid – glittery and 
shiny metallic, as they can’t be recycled. 
Remember to re-use any gift bags or 
saved wrapping paper from last year, 
and you could look out for re-usable 
crackers. Festive fabrics are perfect for wrapping as 
they create no mess and are a doddle to re-use.

Batteries
New gadgets or electronic 

toys are no fun if the batteries run 
out – something you don’t have to 
worry about if you have a stash of 
rechargeable batteries and a charger. 
Remember to recycle spent 
batteries in a bag on top of your 
bins (see below for more details).

Food
Many people buy too much 

food at Christmas ‘just in case’, so it’s 
useful to have a plan for any leftovers. 
Clear some space in your freezer in the 
run-up to the big day so you can ‘hit 
pause’ on any foods you can’t use up 
in time. Find recipes to use up festive 
favourites, portion planners if you’re entertaining and advice on 
freezing all sorts at lovefoodhatewaste.com

Trees
After Christmas the most 

obvious thing you’ll be needing to 
dispose of is the tree, if you had a real 
one. You can make sure it gets 
composted by signing up for a 
charity collection from Arthur Rank 
Hospice Charity (see below). You can 
also take it to a Household Recycling 
Centre or cut it up and put it in your 
green bin.
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How to dispose of 
batteries and vapes safely

Arthur Rank Hospice Charity’s team of 
volunteers will collect your tree in 
January, hassle-free, in return for a 
donation to the charity. All the trees 
collected are chipped and used for 
mulch or are composted.

Residents of postcode areas CB1, CB2, 
CB3, CB4, CB5, CB21, CB22, CB23, CB24 
and CB25 9 can register for a collection 
at arhc.org.uk/tree-recycling. Collections will be carried out 
between 11 and 13 January, and you can register from up to 10am 
on 7 January. Last year the Hospice’s volunteers collected 3,500 
trees and raised over £62,000 for the charity!

Disposing of batteries and vapes in bins causes fi res: so please 
don’t do it. Used vapes can be taken back to vape shops or to the 
large Household Recycling Centres for recycling. Small household 
batteries are easy to recycle at home – put them in a small plastic 
bag, tie it shut and leave it on the top of 
your bin on collection day. 

Using black or green bins for this helps 
crews collect more batteries, as battery 
containers on blue bin lorries tend to � ll 
up more quickly. You can also drop o�  
batteries for recycling at supermarkets 
and other large shops. Larger batteries 
such as e-bike batteries should always be 
taken to Household Recycling Centres 
and never put in your household bin.

Don’t forget that your bins will be collected a day later than 
usual in the week immediately after Christmas.

Usual collection Revised collection date
Tuesday 26 December Wednesday 27 December
Wednesday 27 December Thursday 28 December
Thursday 28 December Friday 29 December
Friday 29 December Saturday 30 December
Tuesday 2 January Back to normal

Green bin collections start their four-weekly 
cycle from 12 and 19 December and return 
to fortnightly on 5 and 12 March. This 
means there are no green bin collections 
during the weeks beginning 25 December 
and 2 January, weeks beginning 22 
January and 29 January, and weeks 
beginning 19 February and 26 February. 
You can check which date your blue, black 
and green bins are due to be collected at 
cambridge.gov.uk/bins

Revised bin collection 
dates after Christmas

1

3

5

4

2

bag, tie it shut and leave it on the top of 

awkward shapes, or you can of course � atten cardboard and 

rechargeable batteries and a charger. 

favourites, portion planners if you’re entertaining and advice on 

dispose of is the tree, if you had a real 

paper and crackers to avoid – glittery and 

crackers. Festive fabrics are perfect for wrapping as 

composted by signing up for a 
charity collection from Arthur Rank 
Hospice Charity (see below). You can 
also take it to a Household Recycling 
Centre or cut it up and put it in your 
green bin.

. Collections will be carried out 

Recycle your Christmas tree!

Christmas rubbish Top 5 
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We are open 9am to 5pm Monday to Friday, and 9am to 1pm Saturday

20 Norman Way Industrial Park, Over, Cambridge CB24 5QE    

01954 231545 www.all-eyes.co.uk
Call us Visit our website

Paying too much for your glasses? 

Save Money - Buy Direct!
Visit our factory shop to see our fabulous 
range of Discount Prescription Eyewear
• Hundreds of frames to 

choose from, including 
designer frames from 
Ray-Ban, Polo Ralph Lauren, 
Oakley, PRADA, Ted Baker 
and Versace

• Specialists in high and 
complex prescriptions 

• Same-day or next-day 
service available*  

• Save up to 75% 

• Huge range of 
designer sunglasses

• Full range of 
sports eyewear

Official stockists * subject to prescription and availability

We Repair

Accessories

Repairing,
Accessories &
purchasing phones

Mobile & Laptop Repair Specialist

Accessories

Unlock Your phone

Itech is your one-stop shop for all
things mobile, Where quality and
service meets

We provide Laptop Repair Service
Fast, friendly & reliable computer repair service

Free computer collection & delivery
No call-out fee

Screens iPads Batteries

Charging Docks MacBook Laptop

Screen
Protector

Range
of Cases

Cable &
Chargers

Buy Refurbished Devices

We Are Certified Repair
Specialist

You don;t have time?
Nothing to worry about
We will pick your device
and return it to you same
day after fixing it

Scan to order

Get cash for your old, broken
phones.

+44 1223 678708

Shop Address: 34 Fitzroy St, Outside Grafton Centre
Cambridge CB1 1EW

info@itechmobile.co.uk

We Purchase Phones

www.itechmobile.co.uk

iTech
Mobile phones & Laptop Specialists
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What goes in your blue bin?

Yes

Yes

Yes

No

No

No

What goes in your green bin?

Recycle

Compost

Reduce

What goes in your black bin?

Recycling and waste

✗  Black bin bags or rubbish 

✗  Nappies, tissues, kitchen paper,  
wipes & sanitary waste

✗  Polystyrene 

✗  Glasses, � at glass or glass dishes 

✗  Mirrors, Pyrex, plates/crockery

✗  Glittery, metallic or plastic wrap 
or cards

The following can be recycled 
elsewhere - check our website. 

✗  Clothing and textiles 

✗  Food, liquid or garden waste 

✗  Wood, plasterboard & DIY waste

✗  Furniture or electricals

✗  Scrap metal e.g. pans

✗  Hard plastics e.g. bucket

✗  Crisp packets

✗  Plastic & plastic bags 

✗  Compostable bags e.g. Biobags

✗  Nappies, wipes and sanitary waste

✗  Soil or stones 

✗  Painted or treated wood 

✗   Cat or dog waste 

✗  Plant pots and seedling trays

✗  Rubble/bricks 

✗  Soil 

✗  Very heavy items 

✗  Electrical items 

✗  Batteries 

Take these items to Household 
Recycling Centres at Milton or Thriplow 

✔ Clean ✔ Empty ✔ Don’t bag it

Please try to reduce other rubbish 
that cannot be recycled or composted 

General rubbish 
including nappies, wipes, sanitary waste,
polystyrene, crisp packets, pet food pouches,
drinks pouches, broken crockery or 
glassware (wrapped) 

Please put used batteries in a clear plastic bag and NOT in your bin. Place 
the bag on top of any of your bin lids. Batteries must not be put inside 
the bin. Small portable household batteries can be put in the clear bag 
- e.g. AA, AAA, 6v, 9v, D, C, button. Do not include mobile phone or 
laptop batteries. Search online for ‘recycle small electrical items’ instead.

Cooked/uncooked 
food waste (including 
meat, � sh and dairy)

Cardboard

Glass bottles 
& jars

Untreated 
wood and
sawdust

Paper & 
magazines

Cartons

Garden
waste

Tins, cans
 & foil

Plastic pots, tubs, 
trays & bags

Cut-up real 
Christmas tree

Large tins

Plastic bottles Cards & 
wrappring paper
(except glittery/plastic/metallic)

Remember 
to rinse food 
containers

Not sure if it can be recycled? Check the ‘What goes in your bins’ page on our website cambridge.gov.uk/bins for hundreds more items
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Combined Actors of Cambridge

SEASON’S GREETINGS
By Alan Ayckbourn
It’s just a typical English Christmas at Belinda and Neville’s, or is 
it? An uproarious tale of Holiday dysfunctionality.
TUE 05 - SAT 09 DECEMBER AT 7.45PM
SAT 09 DECEMBER AT 2.30PM

Cambridge Theatre Company

BEAUTY AND THE BEAST
By Anna Ledwich and Richard Taylor
A new adaptation of the classic tale of a foolish prince cursed to 
a life alone in a castle, and a kind and beautiful girl who asks her 
father for nothing but a rose.
TUE 13 - SAT 16 DECEMBER AT 7.30PM
SAT 16 DECEMBER AT 2.30PM
SUN 17 DECEMBER AT 1PM & 5:30PM

Festival Players

LUCKY STIFF
By Lynn Ahrens and Stephen Flaherty
Harry Witherspoon, a shoe salesman, must take his long-lost 
uncle on the holiday of a lifetime to Monte Carlo in order to inherit 
his wealth. The only problem being that Uncle Tony is already 
dead... A musical comedy presented by the Festival Players.
TUE 09 - SAT 13 JANUARY AT 7.45PM

European Theatre Group

THE TEMPEST
By William Shakespeare
A fable of power, magic, betrayal, love and redemption, 
Shakespeare’s The Tempest is one of his most famous and 
bewitching comedies.
TUE 16 - SAT 20 JANUARY AT 7.45PM
SAT 20 JANUARY AT 2.30PM

The Welkin, October 2023 (Photo by Paul Ashley) www.adctheatre.com | 01223 300085
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In September the Greater 
Cambridge Partnership 
Executive Board decided to 
stop the further 
development of the 
Sustainable Travel Zone 
(STZ) proposals as part of its 
Making Connections scheme.

They decided that while the 
aims of Making Connections 
to make travelling in and 
around Cambridge simpler 
and faster by saving time and 
money, would have eased 
congestion, and o� ered 
better, fairer, and greener 
travel choices, the STZ is not 
able to be taken forward 
progress due to a lack of 
political consensus.

O�  cers will now focus on 
other areas of the GCP’s City 
Access programme looking at 
issues such as resident parking 
and freight consolidation. This 
is in addition to other 
infrastructure projects 
currently under way or in the 
pipeline which include:
● 150km of Greenways for 

cycling and walking 
between villages 
and Cambridge

● Innovative busway schemes 
from Waterbeach to 
Cambridge and from 
Cambourne to Cambridge

● Signi� cant improvements 
for transport on Milton Road 
and Newmarket Road.

Most council meetings are held in person at The Guildhall in 
Cambridge city centre but many can also be watched live online 
at youtube.com/camcitco.

If residents want to take part in a committee, for example to ask 
councillors a question they can get in touch with our Democratic 
Services team in advance using the contact details below.

You can also participate with meetings online, on our Microsoft 
Teams channel – meaning you can speak to councillors without 
being present at the meeting. Please email us by midday two days in 
advance of the meeting with full details of the question you would 
like to ask. Here are some of the meetings scheduled for the next few 
months, all at the Guildhall unless stated.
● Strategy and Resources Scrutiny – Monday 15 January, 5.30pm
● Planning and Transport Scrutiny – Tuesday 16 January, 5.30pm
● Environment and Community Scrutiny – Thursday 18 January, 6pm
● Housing Scrutiny – Tuesday 23 January, 5.30pm
● Strategy and Resources Scrutiny – Monday 29 January, 5.30pm
● Planning – Wednesday 7 February, 10am
● Council Budget Meeting – Thursday 15 February, 6pm
● Council – Thursday 29 February, 6pm

The Council decided in October 
2023 to pause area committee 
meetings for six months from the 
end of 2023, and to consider 
whether there may be more 
engaging ways for councillors to 
hear community issues.  A report 
back on emerging ideas and 
options is due in July 2024.

We recently published a report 
(our ‘Medium Term Financial 
Strategy’) which sets out some 
of the fi nancial challenges facing 
the council as we prepare to set 
a balanced budget for next year.

Latest forecasts suggest we will 
have to � nd around £6 million in 
savings in the next three years 
and £11.1m by 2029, on top of 
the £13m we have had to save 
over the last � ve years due to 
government funding cuts and 
other economic pressures. We’ve 
done this in a number of ways, 
including changing the way we 
work to create a more modern 
council through better use of 
technology and working more 
closely with other organisations.

We’re currently running a 

consultation where you can tell 
us what you think our priorities 
should be for 2024-25 and for the 
years ahead. You can tell us 
which council services you value 
most, and which you think we 
should prioritise.

Your responses will help 
councillors know which services 
you think the council should be 
prioritising, and how you think 
the council should be spending 
its money to ensure a 
balanced budget.

The consultation is open until 
14 January 2024. You can register 
and have your say using our 
online engagement platform 
(details right) or if you would 
prefer a copy of the consultation 
by post, please phone us.

Have your say on how we meet 
our financial challenges

Update on Greater 
Cambridge Partnership 
travel proposals

Take part in a 
council meeting

our financial challenges
• For more information:

 cambridge.citizenlab.co

 01223 457000

options is due in July 2024.

• For the latest information about council meetings 

and attending them:
 democracy.cambridge.gov.uk

 democratic.services@cambridge.gov.uk

 01223 457013
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A recent report by the national publication 
Inside Housing showed that Cambridge 
City Council built more council homes in 
the last year than any other council in the 
country, apart from Birmingham.

During 2022-23 the council � nished 330 
new homes through Cambridge Investment 
Partnership (CIP), its equal partnership with 
local housebuilders The Hill Group.

CIP was established in 2017 to address the 
housing shortage across Cambridge by 
providing high-quality brand new council 
homes along with market sale homes, 
commercial and community facilities.

Since then, the partnership has completed 
more than 800 new build homes across 
Cambridge at 18 di� erent sites, more than 450 
of them new council homes. These include 
major developments at Ironworks on Mill Road 
and Timberworks at Cromwell Road.

In addition, the council is expecting to 
complete another 685 council homes in 
Cambridge in the next � ve years, including 
250 in development which are targeting 
Passivhaus or equivalent levels of 
performance for ultra-low carbon emissions.

During this period many council tenants 
have moved from ageing properties in the 
city to new homes elsewhere. One such is 
Elaine Downes, 44, who had been living in a 
one-bedroom council � at at Hanover Court 
in Cambridge for � ve years. With an 
established community and her sister living 
close by, she was slightly apprehensive when 
the council housing team approached 
residents about proposals for the 
redevelopment of the � ats, along with 
neighbouring Princess Court.

Elaine takes up the story. “I had been living 
with my two cats in a one-bedroom � at on 
the ground � oor and before that in one room 
in a hostel in the city, so I was grateful to have 
my own home and friendly neighbours 
around me. When the council initially 
contacted us to attend an open day about 

proposals for the redevelopment, I thought it 
was important to hear what they had to say, 
as I was concerned that I may have had to 
move further away.

“Over the next few months, we were given 
lots of information and support and then had 
the opportunity to go and look at the new 
development, Ironworks. As soon as I walked 
into one of the apartments, I was completely 
overwhelmed and immediately fell in love 
with it. If I could have moved in, there and 
then... I would have!

“I put my name down to move to 
Ironworks. Going back to my � at that evening 
made me realise how jaded it was. As I have 
health issues, the council team took the time 
to make sure the � at allocated to me was 
adapted to � t my needs. I moved into my 
ground-� oor one-bedroom apartment with 
a wet room in July 2022 and have never 
been happier.”

Ironworks on Mill Road, Cambridge, is 
Cambridge Investment Partnerships’ � agship 
development. It features 236 studios, 
one- and two-bedroom apartments, and 
two-, three- and four-bedroom homes on 
the former Mill Road depot site, with half for 
private sale and half as council-rented homes. 
There is also a highly sustainable community 
centre, commercial spaces, and almost 30% 
public open space, including new parks.

“Since moving, I have noticed a 
considerable improvement in my asthma 
from the improved air quality through the 
mechanical heat recovery system which is in 
all apartments. The air is recycled twice a day 
– it’s really important to me as I have long 
Covid – if I was still living at the old � at, I 
wouldn’t be feeling as well as I am.

“I am happier as I feel more secure. It is 
also a lot cheaper to heat and the � at keeps 
really warm.

“Being told that your existing house is 
going to be redeveloped is somewhat 
daunting, but I couldn’t praise the team 
enough for all the work they put in to make 
sure I was settled and able to move to my 
new home as quickly as I could. I would 
recommend listening and being open-
minded about the options, as it’s really 
worked out well for me, and I couldn’t be 
more grateful for all the help they have 
given me.”

Council ranked second in 
the country for building 
new council homes

• For further information about 

Cambridge Investment 

Partnership please visit:

 www.ip-cambridge.co.uk

“I am happier as I feel 
more secure. It is also a lot 
cheaper to heat and the 
fl at keeps really warm.”
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For the third year running, local charity It 
Takes a City (ITAC) have opened Crossways, 
the winter accommodation project which 
has been commissioned by the council. The 
project, which opened in November and 
continues until the end of March, provides a 
home for some of the city’s most 
disadvantaged rough sleepers over the 
coldest months of the year.

The accommodation at Crossways o� ers 20 
people who may otherwise be sleeping rough 
safe, ensuite rooms plus a communal lounge, 
dining and kitchen area. It is available to all 
locally connected rough sleepers who have 
been veri� ed by the street outreach team.

There is a small sta�  team on site to 
manage the project during normal o�  ce 
hours, supported by a team of trained 
volunteers who will provide day to day 
practical help, for example with meals, 
cleaning and laundry.

During their stay, residents will also have 
access to a range of other support services 
from volunteers and partner agencies, and are 
helped to � nd longer term move-on housing 
before it closes at the end of the winter.

The project was very successful during the 
previous two years. In winter 2022-23:
● 20 rough sleepers were supported o�  the 

street each night from November to March
● 49 rough sleepers in total were supported 

during the winter.
● 40 rough sleepers ended their rough 

sleeping by moving on into suitable 
longer-term accommodation.
Many of the rough sleepers the council 

works with have signi� cant physical and 
mental health challenges, or long-standing 

problems with trauma or addiction. Nobody 
can be compelled to accept or remain in 
accommodation o� ered to them, and some 
people who are used to being part of a 
street-based community � nd it very di�  cult 
to remain in accommodation o�  the streets.

However, rough sleepers in Cambridge do 
not need to beg for money to access a place 
to sleep, meals or bathroom facilities at any 
time of year – an o� er of support is there for 
everyone once they have been veri� ed by the 
local street outreach team and they are ready 
to access it. Services are available free thanks 
to the network of organisations who form the 
Streets to Homes service in the city.

The council also has a service called Team 
Around A Person, which provides 
personalised support through individual plans 

for people rough sleeping, including for issues 
like mental ill-health or drug or alcohol 
dependency.

There are many ways residents can help 
rough sleepers in Cambridge including:
1. Reporting if someone is sleeping rough via 

Streetlink by calling 0300 500 0914 or 
visiting streetlink.org.uk 

2. Donating to Cambridge Street Aid, the 
charitable fund helping people to get o� , 
and stay o� , the streets. This can be done 
via one of the many contactless giving 
points in the city or via the online giving 
page: justgiving.com/campaigns/
charity/cambridgeshirecommunity/csa 

3. Visiting the Street Support website for 
further details of the services operating in 
the city: streetsupport.net/cambridge/

Most of us use the internet as part of our 
daily lives – for work, shopping, 
entertainment and to keep in touch with 
friends and family. Unfortunately, 
criminals also use the internet and can 
commit fraud to try and get hold of 
people’s fi nancial or personal details.

However there are a number of simple 
steps you can take to reduce the risk of 
becoming a victim of cybercrime. Here are 
just a few things to remember:
● Use strong passwords – this could be 

three random words, adding upper case 
letters, numbers and symbols.

● Use antivirus software – viruses and 
malicious software can infect any device. 
Most systems have antivirus built in, but 

you can install extra, sometimes for free.
● Update software – If your device 

prompts you to update any software, 
always do it so that it remains safe and 
secure.

● Back up data – Regularly copy all your 
important information to a separate 

external storage, like hard drive, USB 
or cloud.

● Two factor authentication – Passwords 
can be stolen, so for important accounts 
you can set it up to ask you for an extra 
factor for veri� cation like a code sent to 
your phone by text.

● Links and attachments – Always think 
twice about clicking on unusual links or 
attachments you receive unexpectedly.

● Personal information – Always 
question requests for personal 
information if someone contacts you 
unexpectedly. 
Report fraud and cybercrime to the 

police at actionfraud.police.uk or by 
phone 0300 123 2040.

Safe, warm and secure accommodation 
for rough sleepers this winter

my 
parents 
passed
away

Everyone 
has a back 

story. 
But we’re here to help 

rough sleepers start 
the next chapter. 

Scan the QR code or 
visit cambridge.gov.uk

0300 500 0914

Stay safe online – avoid being a victim of cybercrime
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When moisture builds up in 
your home it can cause 
damp and mould problems, 
which can be a particular 
problem during the winter 
months, and can even affect 
your health.

Condensation occurs when 
moist, warm air – for example 
from baths, showers, tumble 
driers, cooking or even just 
from people breathing – 
meets a cold surface like a 
window or external wall.

Signs of condensation are 
drops of water collecting on 
windows, walls, or other 
surfaces, damp or wet window 
frames, peeling wallpaper and a 
damp smell. Dampness caused 
by too much condensation can 
lead to mould growth around 
the home.

If you notice mould starting 
to grow, you can treat it with 
an antimould cleaner or 
anti-fungal wash.

You will then need to 
address the cause of the 
dampness that led to the 
mould growing and to 
reduce the amount of 
moisture you add to the air. 
This could include:
● Wiping down windows and 

sills daily with a sponge and 
keeping surfaces in the 
kitchen and bathroom dry

● Keeping room temperatures 
above 15 degrees to reduce 
condensation forming on 
external walls. In cold weather 
try and keep temperatures in 

main living areas between 18 
- 21 degrees

● Hanging your washing 
outside to dry if possible. Or 
hang it in the bathroom with 
the door closed and a window 
open or extractor fan on. 
Don't dry clothes on radiators

● Cooking with pan lids on and 
the extractor fan on. Use only 
as much water as you need 
to cover vegetables, and turn 
down the heat when water 
has boiled

● Reducing steam when 
having a bath by running 
the cold water first

● Making sure your tumble 
drier has a vent that 
connects to the outside, if it 
is not a condenser model.

You can also try to improve 
ventilation in your home, to 
let moist air circulate and 
escape outside by:
● Opening windows and 

vents whenever possible, 
especially when cooking or 
washing up

● Using an extractor fan or 
opening a bathroom window 
for about 20 minutes after 
showering or bathing

● Leaving bedroom windows 
open at night, even if 
only slightly.
Warm air holds more 

moisture than cool air – the 
warmer it is, the more it can 
hold, meaning less 
condensation. It’s better to 
keep a medium temperature 
throughout your home than 

to heat one room to 
a high temperature.

If you can, improve your 
home’s insulation and 
draught proofing to keep 
surfaces warmer. This can 
also help to reduce your fuel 
bills. With the cost of living 
remaining high, you might 
feel less able to heat your 

home properly, but it's 
important to try and keep 
your home warm enough to 
keep you well over the 
winter. There is support 
available if you are unable to 
put the heating on. Please 
contact us if so, and we will 
talk to you about what 
support is available.

Dealing with frozen pipes on gas boilers
If your gas boiler stops working in 
cold weather, it is likely to be caused 
by a frozen condensate pipe.

The condensate pipe is usually a 
white plastic pipe that comes out below 
the boiler and runs to the outside of 
your property.

To thaw the pipe and fix the problem, 
pour lukewarm water over it. Do not use 
boiling water or the pipe might crack. 

You might need to do this several times. 
Take care when doing this – if the water 
freezes on the ground it could cause a 
slip hazard.

To check whether the pipe has 
thawed, press the reset button on the 
front of the boiler, or turn it back on if 
you had turned it off. If it starts, the 
pipe has thawed. If it does not, try 
pouring more warm water on the pipe.

How to reduce condensation and 
prevent mould in your home

• For more information, advice and ideas:
 cambridge.gov.uk/reduce-condensation
 01223 457060
If you are a council tenant and cannot stop mould in your 

home please contact us by emailing condensation@

cambridge.gov.uk or through our website, so we can visit 

and help to � x the problem.

Dealing with frozen pipes on gas boilers
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Your bin(s) beautifully cleaned, 
disinfected and deodorised 

every 4 weeks.

Nothing to pay until your bin has 
been cleaned for the first time.

Tel: 01223 277747

Book online at 
www.wheeliefreshbins.com

A wheelie bin cleaning 
service for both domestic 

and commercial customers.

Book a regular or one off clean.

Find us on 

Need to create more space in your home?
Let us come and tell you what’s possible!

Architectual drawings for residential  
planning & building control applications

Free initial onsite consultation

• extensions • conservatories
• loft/garage conversions • new build projects

T: 01954 717442
E: info@jptdesign.co.uk • W: www.jptdesign.co.uk

JPTDESIGN

The Studio, 23 Halifax Road, Upper Cambourne CB23 6AX

Building with an
environmental conscience
For more information contact us on:
Tel: 01638 781007 or Mob: 07966 450353
6 The Pits, Isleham, Ely, Cambridgeshire, CB7 5QS
www.greenhatco.co.uk

• New Build

• Extensions

• Renovations

• Design & Consultancy

• Living Roofs

• Garden Studios &
 Home Offices

• Green Energy Solutions

• External (solid) Wall Insulation

• MVHR Ventilation

green hat construction

PEST 
PROBLEM? 
Ca 11 DRE Pest Control 

01954 230 708 
07789 502 556 

Commercial & Residential 
One-off call outs 
Management Contracts 
Pest Prevention 

DREl/1 
-Pest Control Limited 

Cambridge, Ely, Newmarket, Royston 

d repestcontrol.co.u k

Architecture 
Planning & Building Regulations

Project Management 

We are a Chartered Building Consultancy providing 
professional services and construction advice on 

Extensions, Alterations, Refurbishment and New Build projects.  

Tel: 01223 233 600
www.westridgeconsultants.co.uk 
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Please get in touch for more information
www.cambridgeinternationalschool.co.uk
admissions@cischool.co.uk  I  01223 416938

Cherry Hinton Hall  I  Cambridge  

Cambridge 
International 
School and 
Oaks Nursery
Independent Day School 
for 2-11 year olds

  Supportive and nurturing community
  Small class sizes
  Flexible learning options
  Forest school programme
  Mother tongue programme
  EAL
  Idyllic park setting

Do you have an idea for an 
activity that will take place 
between April 2024 and 
March 2025 and help to 
reduce inequality in 
Cambridge?

Voluntary or community 
organisations, or groups of 
local residents, could be 
eligible for an Area 
Committee Grant from the 
council of up to £5,000 per 

area, from a total grant fund 
of £70,000.

Area committee grants 
can fund activities to reduce 
social and economic 
inequality for disadvantaged 
residents. Activities should 
benefit a specific 
community or people living 
in one of the four areas of 
Cambridge on the map 
attached.

Fund your community 
project with a city 
council grant

Queen Edith'sTrumpington

Coleridge

Cherry
Hinton

Petersfield

Romsey

MarketNewnham

Abbey

West
Chesterton

Castle

Arbury

King's Hedges

East
Chesterton

Scale:

Date:

Produced by:
3C Shared Services

(c) Crown copyright and database right 2021. Ordnance Survey Licence No. 100019730.

Cambridge Ward Boundaries

1:45,150

/

25 March 2021 

@ A4

from Spatial Team

WEST CENTRAL AREAWEST CENTRAL AREA
EAST AREAEAST AREA

SOUTH AREASOUTH AREA

NORTH AREANORTH AREA

•	More information including the guidelines and 

online application form can be found on our website 

or by emailing the grants team. The application 

deadline for all areas is 31 January 2024.
	www.cambridge.gov.uk/area-committee-funding

	 grants@cambridge.gov.uk
	 01223 457875
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Protecting our precious 
chalk streams
Back in 2021, we commissioned 
the Wildlife Trust and the Wild 
Trout Trust to assess the 
condition of chalk streams in 
and around Cambridge. Chalk 
streams are internationally rare 
and provide habitats for many 
signi� cant species, but are 
under pressure from being used 
as a water source by residents 
and businesses.

Since the initial audit that 
started the Greater Cambridge 
Chalk Stream Project our 
knowledge of chalk streams, and 
the considerable pressures they 
face, has increased signi� cantly. 
This has identi� ed the need for 
an evidence-based approach as 
being critical for the long-term 
goals of protecting and 
enhancing the streams.

In March 23 we appointed an 
experienced project o�  cer to 
help shape and steer a 
programme of projects in both 
South Cambridgeshire and the 
city. So far we have collated 
existing data from multiple 
organisations and are using this 

evidence to build on the original 
chalk stream audits. Next we will 
be prioritising individual 
‘demonstration’ projects that 
will provide case studies 
tackling the key issues of water 
shortage, water quality, invasive 
species and barriers to � sh 
passage, as well as more 
traditional stream and riverbank 
habitat enhancements.

In addition to these identi� ed 
projects there will be technical 
support, funding advice and a 
small grant budget to help 
existing and new groups to 
deliver local enhancements to 
their chalk streams. Details on 
how local groups can apply will 
be available in Spring 2024.

New meadow harvester is a 
cut above
Look out for our new meadow 
harvesting machine coming to a 
park near you. The new vehicle 
pictured here allows our Streets 
and Open Spaces team to 
e�  ciently cut and collect the 
new small meadows and long 
grass areas on parks and road 
verges around the city, once they 

have � owered and set seed. 
Removing the cuttings in this 
way helps maintain a more 
diverse range of � owering plants 
and the animals they support. 
These meadows form a key part 
of our Biodiversity Strategy by 
creating corridors and stepping 
stones for nature between our 
larger local nature reserves, 
commons and gardens.

Improvements at Byron’s 
Pool local nature reserve

Work to improve the visitors’ car 
park and footpaths at Byon’s Pool 
Local Nature Reserve in 
Trumpington have recently been 
completed. Funded by 
developer contribution, we thank 
site users for their patience and 
hope the new facilities improve 
their visits to this beautiful site on 
the edge of the city. A 
woodland management plan 
has also been developed for the 
site and a phased programme 
of work will begin this winter to 
enhance the woodlands 
habitats to bene� t wildlife.

Boosting wildlife in city 
neighbourhoods
As part of our Environmental 
Improvement Programme a 
number of features have been 
installed this year to boost 
biodiversity in di� erent parts of 
the city. These include:

● Three on-street planters 
containing wild� ower turf in 
Gilbert Road, West Chesterton 
ward , with interpretation 
boards coming soon

● Two meadow strips sown 
with wild� ower meadow 
seed, plus a new bench at 
Jack Warren Green, Abbey 
ward. This winter a new 
deadwood habitat 
surrounded by bulbs is being 
created to attract insects 
including pollinators, and 
fungi

● Six new planters installed on 
small tra�  c islands in Norwich 
Street, Market ward to provide 
stepping stones for pollinators 
in this urban environment, 
and deliver colour and interest 
to an otherwise hardscaped 
street scene.

● At Carisbrooke Road in Arbury, 
low mounds called ‘bunds’ 
have been created and new 
wild� ower areas have been 
seeded. Bluebells, celandines 
and snowdrop bulbs have 
been planted and a bug hotel 
has been created in a 
telegraph pole.

How we’re working to boost 
biodiversity in Cambridge
Since we declared a Biodiversity Emergency in 2019 in response to the ongoing 
threats to our city’s animals, birds and plants, we have been working on a wide range 
of projects to support and boost Cambridge’s biodiversity. Here are just a few of them.

• For more on what we’re doing 

to boost biodiversity in 

Cambridge visit:
 cambridge.gov.uk/
biodiversity
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Would you like to fi nd out 
more about some of the 
areas in and around 
Cambridge where new 
housing and community 
facilities are being built or are 
planned? We hold quarterly 
community forums online 
which are open to everyone 
interested and include 
presentations and updates 

on plans for the areas. The 
forums coming up in the 
early part of 2024 and 
covering diff erent 
development areas in 
Cambridge are as follows:
● Northwest and West 

Cambridge – 14 February
● Northeast Cambridge – 28 

February
● Cambridge East – 6 March

Since 2018, the number of 
cycle thefts recorded in 
Cambridge has dropped 
considerably, by 56%. This is 
partly due to the work of the 
Cambridge Community 
Safety Partnership, which 
established a task group 
comprising councils, police, 
business representatives, 
universities, and other local 
organisations, specifi cally to 
tackle cycle crime.

Initiatives promoted by the 
group include the Save Our 
Cycles campaign led by 
Camcycle, which encourages 
cycle owners to keep their 
bikes safe by locking them 
correctly and registering 
details online.

In addition, cycle marking 
events open to the public 
have been a success. Cycle 
marking kits funded by 
partners and used at the 
events have contributed to 

an overall increase of 2,210 
bikes being registered on the 
national BikeRegister 
database since April 2022.

Proposals for improvements 
to the Cycle Point bike park at 
Cambridge station, and at the 
city council’s Queen Anne 
Terrace Car Park are also now 
in the pipeline for 2024.

Cambridgeshire County 
Council is once again running 
its Christmas Holiday Activities 
and Food Programme during 
the Christmas school holidays 
(excluding bank holidays) from 
21 December.

These registered holiday 
schemes o� er up to 16 hours of 
fully funded attendance for 
eligible children and young 

people at a range of venues in 
Cambridge, including for families 
who receive income-related free 
school meals.

A variety of fun activities and 
experiences plus a healthy meal 
will be available each day that 
the schemes are running. For 
further information and to sign 
up, visit www.cambridgeshire.
gov.uk/haf

Did you know that we provide 
grants of up to £5,000 to help 
local groups fund projects 
that will do one or more of 
the following?
● Encourage people to walk, 

cycle or use other forms of 
active travel more often

● Promote safer walking or cycling
● Encourage people to cycle, or 

use other forms of active travel, 
for the � rst time

● Reduce cycle theft
Our Walking, Cycling and 

Active Travel Promotion Grants 
can only be used for projects 
that cost less than £5,000 
– but could be used for things 
like providing secure cycle 
parking facilities or for groups 
and activities which 
encourage people to get out 
and about on foot or using 
pedal power. 

How we’ve stepped up 
a gear to tackle cycle 
crime in Cambridge

Funding for local 
cycling and 
walking projects

• For more information visit:
 cambridge.gov.uk/
urban-growth

Take part in our 
community forums

details online.

events open to the public 
have been a success. Cycle 
marking kits funded by 
partners and used at the 
events have contributed to 

• To � nd out more or to 

apply for a grant:

 cambridge.gov.uk/

walking-cycling

 cambridge@email.com

 01223 458504

Christmas holiday 
activities and meals 
for children

• For more information and 
advice visit:

 cambridge.gov.uk/cycle-security 
and camcycle.org.uk

 Report cycle crimes to the police 
by calling 101 or online at:

 cambs.police.uk
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Upper Hall, St Paul’s Church, Hills Road, Cambridge CB2 1JP 
or email our training team at training@cambridgegreenbadge.org.uk

Are you passionate about history, the city of Cambridge and our wonderful heritage?

Would you enjoy showing visitors around our beautiful City, rich in culture and full of 
fascinating historical figures, buildings, legends and stories?

Consider training as a qualified, official, City of Cambridge Tour Guide!

You need to enjoy meeting a diverse range of people, like flexible 
working and preferably speak a second language.

Why not drop in to our open morning, 
10-12 Saturday 10th February 2024

QUALIFY AS AN OFFICIAL
CAMBRIDGE TOUR GUIDE

SHELFORD
HEATING

1/2

TM

534746

TM

534746

TM

534746

TM

534746

Installer of Heat Pumps into Homes since 2009, we have the extensive experience of Installing this state of 
the art ever evolving highly engineered and quality product supplied by leading Manufacturers – in addition, 
you will benefit from:
• Government Grant Funded to a value of £7500.00 for Eligible Installations – The BUS Scheme.
• Zero Rated Vat on the Full Installation.
• Installation by an MCS Registered Company - approved since 2015.
• Technicians and Technical Staff – Trained and Certified to Design, Supply, Install and Commission.
• Insurance Backed Deposit and Workmanship Warranties, Plus manufacturer Warranties of 7 Years
• Reduction in your Carbon Footprint.
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3pm to 5.30pm

FAIRFAIR
Come with your family & friends to enjoy Refreshments,

Games, Live music, Tombola, Stalls and much more!
Bring your Christmas spirit!

Christmas

Free Car Park

L'Alliance Française Cambridge presents

1 red cross lane - CB2 0QU Tel: 01223 561 8541 red cross lane - CB2 0QU Tel: 01223 561 854

£2 at the door for adults / 50p for children9
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ALL TYPES OF TREE SURGERY
SOFT & HARD LANDSCAPING

TREE REPORTS & SURVEYS • STUMP GRINDING

For your free assessment and quotation please contact us today on:

01638 750186 | INFO@SPLANDSCAPES.CO.UK | WWW.SPLANDSCAPES.CO.UK
APPROVED CONTRACTOR

All of our staff are qualified to national standards and we hold a number 
of quality and safety accreditations to give you peace of mind that you are 

working with a contractor you can trust.

TREE WORK STUMP GRINDING LANDSCAPING

Rated Excellent3D Fence Visualiser

est. 2003 ColourFence Affordable Quality That Lasts

FENCES        RAILINGS       GATES       SHEDS      DOMESTIC       COMMERCIAL       TRADE         SUPPLY ONLYFENCE RAILINGS

Book a free no obligation survey
ORDER A FREE BROCHURE AND SAMPLE PACK

100% RecyclableRest easy in a storm
Withstands gusts up to 130 MPH

Maintenance Free Finance OptionsProfessional Installation
Available

colourfencecambs.co.uk 01223 811 160
17 years and 1000’s of local, successful & long-lasting Colourfence installations17 years and 1000’s of local, successful & long-lasting Colourfence installations

25 Years Of Maintenance Free Fencing

Buy Now. Pay Monthly. 
Representative example: £2,000 cash price with a £200 deposit. Duration of agreement 60 months at only £40.22 p/month.



Cambridge Matters

New Air Quality Strategy – have your say
We’re currently developing a 
new Air Quality Strategy, 
which will outline the steps 
we plan to take to continue 
delivering improved air 
quality in the city and beyond, 
and the wider health benefi ts 
this off ers. 

Regular monitoring has 
shown that the air quality levels 
in Cambridge now meet the 
current national legal 
requirements, however it is 

widely accepted that there is 
no safe level of air pollution. 
Councillors have agreed that 
the new strategy will work 
towards the World Health 
Organisation’s Air Quality 
Guidelines, which are even 
stricter than the levels we 
currently work to. We will seek 
to have a joint strategy with 
South Cambridgeshire District 
Council, to be discussed at a 
meeting in December, given 

the fact that air pollution is not 
con� ned to speci� c areas.

We’re holding a public 
consultation on the new Air 
Quality Strategy starting in 
January 2024. You can take part 
by visiting our online 
consultation platform at 
Cambridge.citizenlab.co or in 
person at public libraries in 
Cambridge. Further details will 
be published on our website in 
January.

Smoke 
Control 
Areas in 
Cambridge
Did you know that there are 
three Smoke Control Areas 
in Cambridge, covering the 
west and centre of the city? 
These were originally 
introduced in the 1960s to 
improve air quality by 
reducing emissions from 
burning solid fuel.

If you live in these areas, 
you must either burn 
smokeless fuel, or install an 
exempt heating appliance. 

If we become aware that 
unauthorised fuel or 
appliances are being used in 
Smoke Control Areas we will 
initially contact that residence 
or business, but if it continues 
we can also issue � nancial 
penalties of up to £300.

We are always happy to 
o� er advice to residents and 
businesses about what they 
can do to comply with the 
rules. If you would like to see 
a map of the current Smoke 
Control Areas in Cambridge, 
or would like to report a 
problem with smoke from a 
chimney, visit cambridge.
gov.uk/smoke-pollution or 
phone 01223 457000.

22 cambridge.gov.uk • facebook.com/camcitco • twitter.com/camcitco • instagram.com/camcitco



South Area Wards: Trumpington, Cherry Hinton & Queen Edith’s

Cherry Hinton

Queen Edith’s

Trumpington

Mark Ashton� Labour & Co-operative l
07774 570976
mark.ashton@cambridge.gov.uk

Karen Young� Liberal Democrat l 
07495 504570
karen.young@cambridge.gov.uk

Daniel Lee� Liberal Democrat l 
daniel.lee@cambridge.gov.uk

Immy Blackburn-Horgan
� Liberal Democrat l 
immy.blackburnhorgan@cambridge.gov.uk

David Levien� Liberal Democrat l 
07802 462832
david.levien@cambridge.gov.uk

Ingrid Flaubert� Liberal Democrat l 
07818 266193
ingrid.flaubert@cambridge.gov.uk

Olaf Hauk� Liberal Democrat l 
07786 651890
olaf.hauk@cambridge.gov.uk

Robert Dryden� Labour & Co-operative l 
01223 457246 
robert.dryden@cambridge.gov.uk

Russ McPherson� Labour l 
07733 365725	
russ.mcpherson@cambridge.gov.uk

North Area Wards: Arbury, East Chesterton, King’s Hedges & West Chesterton

Arbury

East Chesterton

King’s Hedges

West Chesterton

Iva Divković� Labour l
07946 076949
iva.divkovic@cambridge.gov.uk

Gerri Bird� Labour l 
01223 425595
gerri.bird@cambridge.gov.uk

Sam Carling� Labour l 
sam.carling@cambridge.gov.uk

Patrick Sheil� Labour l
07519 800341 
patrick.sheil@cambridge.gov.uk

Martin Smart� Labour l 
07842 205226
martin.smart@cambridge.gov.uk

Richard Swift � Labour l 
07599 629770
richard.swift@cambridge.gov.uk

Mike Todd-Jones�Labour & Co-operative l
07580 764586
mike.todd-jones@cambridge.gov.uk

Baiju Thittala Varkey (Deputy Mayor)
07710 531280� Labour l 
baiju.thittalavarkey@cambridge.gov.uk

Delowar Hossain� Conservative l 
delowar.hossain@cambridge.gov.uk

Alice Gilderdale� Labour l  
alice.gilderdale@cambridge.gov.uk

Jenny Gawthrope Wood� Labour l 
(Mayor)
jenny.gawthropewood@cambridge.gov.uk

Rachel Wade� Labour l 
rachel.wade@cambridge.gov.uk

Abbey

Coleridge

Petersfield

Romsey

Matthew Howard� Green l 
07903 383081
matthew.howard@cambridge.gov.uk

Mike Davey� Labour l 
07540 128320
mike.davey@cambridge.gov.uk

Dave Baigent� Labour l 
07802 495329
dave.baigent@cambridge.gov.uk

Naomi Bennett � Green l 
01223 654123
naomi.bennett@cambridge.gov.uk 

Tim Griffin� Labour l 
07771 865638
tim.griffin@cambridge.gov.uk

Richard Robertson�Labour & Co-operative l 
07746 117791
richard.robertson@cambridge.gov.uk

Mairéad Healy� Independent l 
mairead.healy@cambridge.gov.uk 

Dinah Pounds� Labour l 
01223 240614
dinah.pounds@cambridge.gov.uk 

Elliot Tong� Green l 
elliot.tong@cambridge.gov.uk

Rosy Moore� Labour l 
07709 222026
rosy.moore@cambridge.gov.uk

Anna Smith� Labour l 
07541 207266
anna.smith@cambridge.gov.uk

East Area Wards: Abbey, Coleridge, Petersfield & Romsey 

Castle

Market

Newnham

Antoinette Nestor� Labour l 
antoinette.nestor@cambridge.gov.uk

Jean Glasberg� Green l 
07796 528608
jean.glasberg@cambridge.gov.uk

Tim Bick� Liberal Democrat l 
07720 413173
timbick01@gmail.com

Simon Smith� Labour l 
07956 038468
simon.smith@cambridge.gov.uk

Katie Porrer� Liberal Democrat l 
katie.porrer@cambridge.gov.uk

Cameron Holloway� Labour l 
07443 475767
cameron.holloway@cambridge.gov.uk

Cheney Payne� Liberal Democrat l 
07585 973888
cheney.payne@cambridge.gov.uk

Anthony Martinelli� Liberal Democrat l 
07891 035969
anthony.martinelli@cambridge.gov.uk

Lucy Nethsingha � Liberal Democrat l 
07969 112235
lucynethsingha@icloud.com

West/Central Area Wards: Castle, Market & Newnham 

Katie Thornburrow� Labour l 
07480 246939
katie.thornburrow@cambridge.gov.uk

Winter edition
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