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(CCC) ICT Services
I would be grateful if you would kindly assist please in answering my request for
information for the following questions; answering for a) – f) for questions 1 – 7.
a) Desktops
b) Laptops
c) Ruggerdised Equipment e.g. handheld devices, tablets and laptops
d) Displays
e) Data centre services i.e. storage, server, network
f) Wi-Fi network services
Q1. Please name all the IT resellers that you have contacts with and buy from.
Q2. What is the length of the contracts, more specifically their end date, with the
named IT resellers in question 1?
Q3. What year and month is the next hardware refresh due?
Q4. Please name the number of devices / equipment deployed by the
organisation?
Q5. Please name the brand and model of the equipment mentioned and the
spend for each product.
Q6. Details on how these were procured. I.e. By Framework
i. Procurement method
ii. If Framework, please state which one if appropriate.
Q7. Who is responsible for purchasing the equipment? Please provide their title,
and their contact details
Response
Spreadsheet attached as response.
Further queries on this matter should be directed to foi@cambridge.gov.uk
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Desktops

Laptops

Pheonix

Pheonix

We don’t have a formal
commitment.
We have moved to a mostly laptop
based environment.

We don’t have a formal
commitment.

Circa 50

Circa 800

Lenovo/ Dell

Lenovo

N/a

Brought through Phenoix software Mini framework competition for
the bulk. Regular price reviews.

Rolling refresh.

Ruggerdised Eqpt

Displays

Data Centre Services

02/ Telephonica

Stone Group

Capita
MLL

We don’t have a formal
commitment.

We don’t have a formal
commitment.

As per equipment dictates.

Rolling refresh.

Capita - 4 years October 2021
MLL - 7 years September 2025
Capita - 2021
MLL - 2025

Circa 800

Capita - 56
MLL - 21

0

Samsung active tab

Phillips, 24 inch

Brought from 02/ telephonica. PSN
framework.

Brought through Stone group- Mini
framework competition for the
bulk. Regular price reviews.

Please contact HDC on 01480388388 Mon-Thu 0900-1700 Fri 0900-1630

Capita - Cisco 2960, 3750, 4510
MLL - Juniper SRX345, 300
Capita - Contract novation when
service transitioned in to the
Shared Service.
MLL - Open tender managed by
Cambirdgeshire County Council
with named partners.

Wifi Network Services

MLL

7 years. September 2025
2023

154

Aruba 205's

Combined with MLL to the left.

