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(CCC) Parking

Where the council is responsible for On-Street and Off-Street pay and display car
parking (excluding Off-Street pay-on-foot and pay-on-exit car parks, permits,
season tickets, PCN and other income);

For the period 01/04/2018 to 31/03/2019, please could you tell me:

* The total number of pay and display parking tickets or transactions sold (all
payment methods)

* The total pay and display income (Cash, Credit/Debit card, Mobile App)

* Total number of pay and display parking tickets or transactions sold via a Mobile
App parking payment provider

* Total pay and display income processed via a Mobile App parking payment
provider

Finally, in relation to the Council’s current Mobile App parking payment provider,
could you tell me:

* What is the contract expiry date for your Mobile App parking payment provider,
including any extension periods?

* What is the current notice period required in order for the Council to exit this
contract?

* What is the current contract value, annualised over the period 01/04/2018 —
31/03/2019

Response:

Were the council is responsible for On-Street and Off-Street pay and display car
parking (excluding Off-Street pay-on-foot and pay-on-exit car parks, permits,
season tickets, PCN and other income); For the period 01/04/2018 to 31/03/2019,
please could you tell me:

* The total number of pay and display parking tickets or transactions sold (all
payment methods)
* The total pay and display income (Cash, Credit/Debit card, Mobile App)
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Adam & Eve car park £129,011 59,970
Castle Hill car park £216,562 40,551
Gwydir Street car park  [£E46,733 29,623
Riverside car park £6,290 1,700
TOTAL £398,596 131,844

All figures exc VAT

* Total number of pay and display parking tickets or transactions sold via a Mobile
App parking payment provider

2018/19 Total Transactions 44,902

* Total pay and display income processed via a Mobile App parking payment
provider

2018/19 Total Income £169,860.73

Finally, in relation to the Council’s current Mobile App parking payment provider,
could you tell me:

* What is the contract expiry date for your Mobile App parking payment provider,
including any extension periods?

30/09/2025

* What is the current notice period required in order for the Council to exit this
contract?

6 Months

* What is the current contract value, annualised over the period 01/04/2018 —
31/03/2019

The current contract commenced in October 2018 and therefore the contract
value accrued between October 2018 and March 2019 has been annualised.
Contract value £3003.32

Further queries on this matter should be directed to foi@cambridge.gov.uk
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