Reaching a decision

The Council will make a decision about duties owed to you,
and will provide a full explanation for that decision. Here

are some example scenarios:
Council’s decision

You are not eligible for

assistance

Our duty to you

To offer you advice and

information

Other important information

You are eligible, but not
homeless or threatened with

homelessness within 56 days

To offer you advice and

information

You are eligible and threat-
ened with homelessness

within 56 days

To create a Personal Hous-
ing Plan (PHP) to prevent
homelessness for up to 56

days

You are eligible, have be-
come homeless, but have no
local connection to Cam-

bridge.

Referral to another author-
ity (and to provide tempo-

rary accommodation If you
are in priority need, until

the referral is accepted).

You are eligible, have be-
come homeless, are in pri-
ority need and have a local

connection

To provide you with tem-
porary accommodation and
a PHP to relieve your

homelessness for 56 days.

If you disagree with certain decisions made by the
Council, you can request a review. Details of how to
do this will be given in your decision letter, and in our
leaflet on reviews. This leaflet gives a brief outline
of the law relating to homelessness, and is not a com-
plete explanation. If you need more information, you

should contact us on 01223 457918.

Independent advice is available from:

Cambridge Citizen’s Advice Bureau
66 Devonshire Road, Cambridge CBI 2BL
0844 848 7979

Further information is available on their website at
http://lwww.cambridgecab.org.uk (where you can also

find details of local solicitors).

Cambridge City Council

Homelessness
Prevention,
Relief and
Assessment

You are eligible, still home-
less after 56 days of relief
work, are in priority need
and are not homeless inten-

tionally

To secure that accommo-
dation is available for your
occupation (in the private

or social housing sectors).
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What to expect if you
have a housing crisis in

Cambridge.
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The Council’s duties to homeless people (and those who are likely to become homeless)

This leaflet is for people who may be homeless, or threat-
ened with homelessness within 56 days, and who have
come to Cambridge City Council for help.

Our enquiries

The law says that we must look into your circumstances to
find out what type of help we can provide. Firstly, we have
to investigate:

(1) If you are eligible for help. This is a complex area of
law and will be decided according to your nationality, im-
migration status and residency. If you are not eligible, we
need only provide advice and assistance;

(2) Whether it is reasonable for you to return to your last
address, or for you to continue living there. We need to be
sure that you are actually homeless, or threatened with
homelessness within 56 days.

If we are satisfied that you are eligible and homeless (or
threatened with homelessness), we have a duty to work
with you to draw up a ‘Personal Housing Plan’, listing the
steps both the Council and you can take to solve your
identified needs.

This duty to prevent or relieve homelessness is owed to
any eligible applicant who is homeless (or threatened with
homeless within 56 days), regardless of their circumstanc-
es. However, we will have further duties to priority need
homeless applicants.
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To establish a “priority need” we will look at the following:

. Do you have dependent children, or are you (or a house-
hold member) pregnant? and/ or

. Are you vulnerable, for example because of your age,
mental health or disability? and/ or

o Are you 16 or 17 years old? and / or

. Have you lost your home because of an emergency such as
a fire or flood?

If you are in a ‘priority need’ group, have lost your home and you
need temporary accommodation, we will provide this for you,
while we work together on a solution.

Regardless of whether you are in priority need, we will try and
prevent your homelessness for 56 days. If we fail to help you re-
solve your homelessness during this time, we will then look at your
local connection with the City of Cambridge.

° Have you lived in the City for six out of the last 12 months
or 3 of the last 5 years? or

° Do you work in the City for at least 16 hours per week? or

° Do you have a close relative who has lived in the City for
the last five years (e.g. mother, father, sister, brother, son
or daughter)? or

. Are you connected to the Armed or Reserve Forces? or
. Are their other special circumstances, such a need to flee
violence?

We may refer you to another council for more help, if it is safe to
do so & there is insufficient local connection with Cambridge.

If you do have a local connection with Cambridge,
are in priority need and our work with you has failed
to relieve your homelessness after 56 days, we will
consider whether you have lost your home because
of something you have deliberately done (or be-
cause of something you have failed to do). These are
some examples of what the law says is intentional
homelessness:

o Have you received advice but not followed
it?
o Have you left a property when it was reason-

able for you to stay?

. Did you decide not to pay the rent or mort-
gage?

° Have you asked someone to say that you
must leave?

There may be other reasons why we might find you
to be intentionally homeless, and we will look into
what you tell us very carefully. This will effect
whether we owe you a duty to make a final offer of
accommodation. Please turn over for a summary of
our duties.
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