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(CCC) Parking apps and paper tickets 
 
I'm looking to find out information about PCNs. 
I'm looking for information about PCNs relating to parking offences only (and not 
relating to other traffic offences, such as driving in a bus lane, for example). 
I want to see how many tickets were issued where drivers used a parking app to 
park, against tickets issued where a civil enforcement officer has booked tickets. 
 
1) How many parking PCNs in total were issued for the following years: 
a) 1 January 2021- 31 December 2018 
b) 1 January 2022 - 31 December 2019 
c) 1 January 2022 - 31 December 2020 
d) 1 January 2022 - 31 December 2021 
e) 1 January 2022 - 31 December 2022 
 
2) How many parking PCNs were issued where the driver used a parking app for 
the following years? 
a) 1 January 2021- 31 December 2018 
b) 1 January 2022 - 31 December 2019 
c) 1 January 2022 - 31 December 2020 
d) 1 January 2022 - 31 December 2021 
e) 1 January 2022 - 31 December 2022 
 
3) How many parking PCNs were issued by a civil enforcement officer for the 
following years: 
a) 1 January 2021- 31 December 2018 
b) 1 January 2022 - 31 December 2019 
c) 1 January 2022 - 31 December 2020 
d) 1 January 2022 - 31 December 2021 
e) 1 January 2022 - 31 December 2022 
 
4) Where a parking PCN was issued and the driver used a parking app, how many 
parking PCNs were appealed for the following years: 
a) 1 January 2021- 31 December 2018 
b) 1 January 2022 - 31 December 2019 
c) 1 January 2022 - 31 December 2020 
d) 1 January 2022 - 31 December 2021 
e) 1 January 2022 - 31 December 2022 
 
5) Where a parking PCN was issued and the driver used a parking app, how many 
parking PCNs were appealed and then cancelled for the following years: 
a) 1 January 2021- 31 December 2018 
b) 1 January 2022 - 31 December 2019 
c) 1 January 2022 - 31 December 2020 
d) 1 January 2022 - 31 December 2021 
e) 1 January 2022 - 31 December 2022 
 
5) Where a parking PCN was issued by a civil enforcement officer, how many 
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parking PCNs were appealed for the following years? 
a) 1 January 2021- 31 December 2018 
b) 1 January 2022 - 31 December 2019 
c) 1 January 2022 - 31 December 2020 
d) 1 January 2022 - 31 December 2021 
e) 1 January 2022 - 31 December 2022 
 
6) Where a parking PCN was issued by a civil enforcement officer, how many 
parking PCNs were appealed and then cancelled for the following years? 
a) 1 January 2021- 31 December 2018 
b) 1 January 2022 - 31 December 2019 
c) 1 January 2022 - 31 December 2020 
d) 1 January 2022 - 31 December 2021 
e) 1 January 2022 - 31 December 2022 
 
Please could your response be put into an excel spreadsheet. 
 
Response 
 
1) How many parking PCNs in total were issued for the following years:  
a) 1 January 2021- 31 December 2018 b) 1 January 2022 - 31 December 2019  
c) 1 January 2022 - 31 December 2020 d) 1 January 2022 - 31 December 2021  
e) 1 January 2022 - 31 December 2022  
Note that Cambridge City Council only operate off-street parking only in the City of 
Cambridge.  
On-street parking and all parking enforcement is carried out by Cambridgeshire 
County Council who can be contacted on Requesting information under the 
Freedom of Information Act - Cambridgeshire County Council 
 For the number of off-street PCNs issued please see our web page Open data: 
Transparency in local government - Cambridge City Council Go to the section 
headed, The Car parks, Parking Enforcement 
  
2) How many parking PCNs were issued where the driver used a parking app for 
the following years? a) 1 January 2021- 31 December 2018 b) 1 January 2022 - 
31 December 2019 c) 1 January 2022 - 31 December 2020 d) 1 January 2022 - 
31 December 2021 e) 1 January 2022 - 31 December 2022  
Unknown. Please contact Cambridgeshire County Council 
3) How many parking PCNs were issued by a civil enforcement officer for the 
following years: a) 1 January 2021- 31 December 2018 b) 1 January 2022 - 31 
December 2019 c) 1 January 2022 - 31 December 2020 d) 1 January 2022 - 31 
December 2021 e) 1 January 2022 - 31 December 2022  
Unknown. Please contact Cambridgeshire County Council 
All the off-street PCNs have been issued by a CEO. For the number of PCNs 
issued please see our web page Open data: Transparency in local government - 
Cambridge City Council Go to the section headed, The Car parks, Parking 
Enforcement  
4) Where a parking PCN was issued and the driver used a parking app, how many 
parking PCNs were appealed for the following years: a) 1 January 2021- 31  

https://www.cambridgeshire.gov.uk/council/data-protection-and-foi/information-and-data-sharing/requesting-information-under-the-freedom-of-information-act
https://www.cambridgeshire.gov.uk/council/data-protection-and-foi/information-and-data-sharing/requesting-information-under-the-freedom-of-information-act
https://www.cambridge.gov.uk/open-data-transparency-in-local-government
https://www.cambridge.gov.uk/open-data-transparency-in-local-government
https://www.cambridge.gov.uk/open-data-transparency-in-local-government
https://www.cambridge.gov.uk/open-data-transparency-in-local-government
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December 2018 b) 1 January 2022 - 31 December 2019 c) 1 January 2022 - 31 
December 2020 d) 1 January 2022 - 31 December 2021 e) 1 January 2022 - 31 
December 2022  
Unknown. Please contact Cambridgeshire County Council 
5) Where a parking PCN was issued and the driver used a parking app, how many 
parking PCNs were appealed and then cancelled for the following years: a) 1 
January 2021- 31 December 2018 b) 1 January 2022 - 31 December 2019 c) 1 
January 2022 - 31 December 2020 d) 1 January 2022 - 31 December 2021 e) 1 
January 2022 - 31 December 2022  
Unknown. Please contact Cambridgeshire County Council 
5) Where a parking PCN was issued by a civil enforcement officer, how many 
parking PCNs were appealed for the following years? a) 1 January 2021- 31 
December 2018 b) 1 January 2022 - 31 December 2019 c) 1 January 2022 - 31 
December 2020 d) 1 January 2022 - 31 December 2021 e) 1 January 2022 - 31 
December 2022  
Unknown. Please contact Cambridgeshire County Council 
6) Where a parking PCN was issued by a civil enforcement officer, how many 
parking PCNs were appealed and then cancelled for the following years? a) 1 
January 2021- 31 December 2018 b) 1 January 2022 - 31 December 2019 c) 1 
January 2022 - 31 December 2020 d) 1 January 2022 - 31 December 2021 e) 1 
January 2022 - 31 December 2022  
Number of appeals are unknown. Please contact Cambridgeshire County Council 
Numbers of cancellation shown on our website Open data: Transparency in local 
government - Cambridge City Council Go to the section headed, The Car parks, 
Parking Enforcement  
 
 
 
 

 Further queries on this matter should be directed to foi@cambridge.gov.uk 

https://www.cambridge.gov.uk/open-data-transparency-in-local-government
https://www.cambridge.gov.uk/open-data-transparency-in-local-government
mailto:foi@cambridge.gov.uk

