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(CCC) Impact of Covid-19 on FOI responsiveness E&W 
 
1. For the period 16th March – 17th July 2020 (i.e., when ICO had indicated a 
sympathetic approach to delay), provide precise data if available e.g., 15 out of 30 
requests, and if not, provide an estimate e.g., 10%, for these questions: 
 
(a) how many responses to FOI requests were issued within 20 working days of 
receipt by your organisation? 
 
(b) how many responses to FOI review requests were issued within 20 working 
days of receipt of the request for an internal review? 
 
(c) how many responses to FOI requests were issued within 21 and 60 working 
days of receipt by your organisation? 
 
(d) how many responses to FOI review requests were issued within 21 and 60 
working days of receipt of the request for an internal review? 
 
2. For the period 18th July – 8th October 2020 (i.e., during the ‘preparing for 
recovery’ phase), provide precise data if available e.g., 15 out of 30 requests, and 
if not, provide an estimate e.g., 10%, for these questions: 
 
(a) how many responses to FOI requests were issued within 20 working days of 
receipt by your organisation? 
 
(b) how many responses to FOI review requests were issued within 20 working 
days of receipt of the request for an internal review? 
 
(c) how many responses to FOI requests were issued within 21 and 60 working 
days of receipt by your organisation? 
 
(d) how many responses to FOI review requests were issued within 21 and 60 
working days of receipt of the request for an internal review? 
 
3. During the period 1st March to 30th October 2020, provide precise data if 
available e.g., 15 out of 30 requests, and if not, provide an estimate e.g., 10%, for 
these questions: 
 
(a) how many responses to FOI requests were issued more than 60 working days 
after receipt of the request? 
 
(b) how many responses to FOI review requests were issued more than 60 
working days after receipt of a request for an internal review? 
 
4. When FOI request or review responses were issued more than 21 working days 
after receipt during the period 1st March and 30th October 2020, what were the 
main reasons for the delay? e.g., closure of premises due to Covid-19,  
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reallocation of resources due to Covid-19, staff shortages due to Covid-19, 
absence of key staff due to Covid-19, limited access to necessary systems due to 
Covid-19, other issue related/unrelated to Covid19. 
 
5. In relation to the FOI requests received by your organisation between 1st March 
and 30th October 2020, what proportion related directly to Covid-19, your 
organisation's Covid-19 response or impact of the pandemic on your 
organisation? (Provide precise data if available e.g., 15 out of 30 requests, and if 
not, provide an estimate e.g., 10%) 
 
6. On 17th July 2020 the Information Commissioner’s Office (ICO) launched a 
self-assessment Freedom of Information toolkit (FOI self-assessment toolkit | ICO) 
to help public authorities respond to FOI requests as they prepared to recover 
from the coronavirus pandemic. 
 
- Does, or has your organisation ever, use/d the toolkit? If so, please explain 
whether it has it had any positive outcomes. 
 
- If your organisation has not/does not make use of the toolkit, please explain why 
not. 
 
7. In response to Covid19, has the volume of information your organisation 
publishes: 
 
- not changed 
 
- significantly increased 
 
- significantly decreased 
 
- don’t know 
 
8. Has your organisation taken steps to proactively publish information relating to 
Covid-19, your organisation's Covid-19 response or the impact of the pandemic on 
your organisation? If it includes a dedicated webpage, please provide a link to the 
webpage. 
 
Response 
 
1. For the period 16th March – 17th July 2020 (i.e., when ICO had indicated a 
sympathetic approach to delay), provide precise data if available e.g., 15 out of 30 
requests, and if not, provide an estimate e.g., 10%, for these questions: 
 
(a) how many responses to FOI requests were issued within 20 working days of 
receipt by your organisation? 139 (out of 155) 
 
(b) how many responses to FOI review requests were issued within 20 working 
days of receipt of the request for an internal review? 0 
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(c) how many responses to FOI requests were issued within 21 and 60 working 
days of receipt by your organisation? 16 (out of 155) 
 
(d) how many responses to FOI review requests were issued within 21 and 60 
working days of receipt of the request for an internal review? 0 
 
2. For the period 18th July – 8th October 2020 (i.e., during the ‘preparing for 
recovery’ phase), provide precise data if available e.g., 15 out of 30 requests, and 
if not, provide an estimate e.g., 10%, for these questions: 
 
(a) how many responses to FOI requests were issued within 20 working days of 
receipt by your organisation? 142 (Out of 177) 
 
(b) how many responses to FOI review requests were issued within 20 working 
days of receipt of the request for an internal review? 0 
 
(c) how many responses to FOI requests were issued within 21 and 60 working 
days of receipt by your organisation? 20 (Out of 177) 
 
(d) how many responses to FOI review requests were issued within 21 and 60 
working days of receipt of the request for an internal review? 0 
 
3. During the period 1st March to 30th October 2020, provide precise data if 
available e.g., 15 out of 30 requests, and if not, provide an estimate e.g., 10%, for 
these questions: 
 
(a) how many responses to FOI requests were issued more than 60 working days 
after receipt of the request? 2 (out of 405) 
 
(b) how many responses to FOI review requests were issued more than 60 
working days after receipt of a request for an internal review? 0 (out of 1) 
 
 
4. When FOI request or review responses were issued more than 21 working days 
after receipt during the period 1st March and 30th October 2020, what were the 
main reasons for the delay? e.g., closure of premises due to Covid-19, 
reallocation of resources due to Covid-19, staff shortages due to Covid-19, 
absence of key staff due to Covid-19, limited access to necessary systems due to 
Covid-19, other issue related/unrelated to Covid19. 
 
Unable to pull this level of reporting detail from our system. 
 
5. In relation to the FOI requests received by your organisation between 1st March 
and 30th October 2020, what proportion related directly to Covid-19, your 
organisation's Covid-19 response or impact of the pandemic on your 
organisation? (Provide precise data if available e.g., 15 out of 30 requests, and if 
not, provide an estimate e.g., 10%) 
 



FOI Ref  Response sent  
 
11199          29 Jun 2022 
 
Unable to pull this level of reporting detail from our system. 
 
6. On 17th July 2020 the Information Commissioner’s Office (ICO) launched a 
self-assessment Freedom of Information toolkit (FOI self-assessment toolkit | ICO) 
to help public authorities respond to FOI requests as they prepared to recover 
from the coronavirus pandemic. 
 
- Does, or has your organisation ever, use/d the toolkit? If so, please explain 
whether it has it had any positive outcomes. 
 
- If your organisation has not/does not make use of the toolkit, please explain why 
not. 
 
Not held 
 
7. In response to Covid19, has the volume of information your organisation 
publishes: Not recorded 
 
- not changed 
 
- significantly increased 
 
- significantly decreased 
 
- don’t know 
 
8. Has your organisation taken steps to proactively publish information relating to 
Covid-19, your organisation's Covid-19 response or the impact of the pandemic on 
your organisation? If it includes a dedicated webpage, please provide a link to the 
webpage. 
Issue details - Cambridge City Council's Response to Homelessness During 
Covid-19 - An Update on Progress and Next Steps - Cambridge Council 
 
Decision - Temporary arrangements for car parking in response to the COVID-19 
situation - Cambridge Council 
 
Public Health Advice for Public Events during the Enhanced Response Area 
Status (cambridge.gov.uk) 
 
We aim to provide a high-quality service to you and hope that you are satisfied 
with this response. If you have any further questions, please do not hesitate to 
contact us. 
 

 Further queries on this matter should be directed to foi@cambridge.gov.uk 

mailto:foi@cambridge.gov.uk

