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(CCC) HR 
 
1...Does Cambridge council currently issue new employees who join the 
organisation with any and or all the following.... 
 
(a)...A language guide or similar which advises employees on the most 
appropriate words, phrases, and terms to use when writing to and or 
communicating with and or referring to their colleagues and or members of the 
public and or the organisation's clients/customers/service users and or 
representatives and employees in the organisation's stakeholder and partner 
organisations. Typically, such a guide will outline words, terms, and phrases to 
avoid for whatever reason while providing more acceptable words, terms, and 
phrases. Such guidance could be included in a staff handbook (or similar) or it 
could be issued in the form of specific written advice. Alternatively, it could be 
included on the organisation's intranet site and or it could be issued/held digitally 
and or it could be included in any training/induction video/film. 
 
(b)...A guide or similar which helps and encourages staff to promote diversity and 
inclusivity both in the workplace and or in their dealings with members of the 
public and or in their dealings with the organisation's clients/customers/service 
users and or in their dealings with employees in and or representatives of the 
organisation's stakeholders and any partner organisations. The guide will include 
but will not be limited to advice on best practice when it comes to diversity and or 
inclusivity and or anti-discrimination policies. It will encourage staff how to avoid 
discrimination on the grounds of race and or religion and or gender and or 
sexuality and or age and or disability and or political belief and or social class and 
or income and or social background. Such guidance could be included in a staff 
handbook (or similar) or it could be issued in the form of specific written advice. 
Alternatively, it could include on the organisation's intranet site and or it could be 
held / issued digitally and or it could be included in any training/induction 
film/video. 
 
(c)....A guide or similar which advises staff on the importance of respecting and 
using a person's preferred gender pronoun. That person could be a colleague and 
or a member of the public and or one of the organisation's 
customers/clients/service users and or an employee and or representative of a 
stakeholder or partner organisation. Such guidance could be included in a staff 
handbook (or similar) or it could be issued in the form of specific written advice. 
Alternatively, it could be included on the organisation's intranet site and or it could 
be held /issued digitally and or it could be included in any training/induction 
film/video. 
 
2...If you have answered yes to any part (or indeed all of question one) can you 
please provide copies of the guidance irrespective of the form in which it is issued. 
 
3...Since January 1, 2019, has the local authority issued any kind of guidance (as 
defined in question 1 a to c) to other employees who were not issued with the 
advice and guidance when they first joined the organisation as new recruits. If the  
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answer is yes, can you, please provide copies of the guidance irrespective of the 
form in which it is issued. 
 
Response: 
 

Thank you for your request for information above, which we have dealt with under 
the terms of the Freedom of Information Act 2000. 

 
I hope the following will answer your query: 

See attached response and documents as requested 

 
 
We aim to provide a quality service to you and hope that you are satisfied with this 
response, however if you have any questions, please contact us. 
 
 
 
 

 Further queries on this matter should be directed to foi@cambridge.gov.uk 
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