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(CCC) Taxi Licensing   
 
1. Please can you provide me with the name, job title, contact number and email 
address of the person responsible for the management of Taxi Licensing. 
 
2. Details of your current taxi licensing platform including expiry date, contract cost 
and duration of the contract. The licensing platform is the software that you use to 
manage customers applications, e.g., Idox, Civica, Jadu. Unless of course you 
use Word, Excel, PDF or Gov.uk. 
 
Response 
 
Title: Environmental Health Manager 
Name: Yvonne O'Donnell 
E-mail:  yvonne.odonnell@cambridge.gov.uk  
Telephone: +44 (0) 1223 457951  
 
In regard to your second query, the taxi licensing platform used is currently 
Tascomi, which is an Idox product. Further details regarding contracts can be 
found at  Procurement and contracts - Cambridge City Council 
 
We aim to provide a high-quality service to you and hope that you are satisfied 
with this response. If you have any further questions, please do not hesitate to 
contact us. 
 

 Further queries on this matter should be directed to foi@cambridge.gov.uk 
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