


Why do I have to pay service charges?
When you became a leaseholder, you became
responsible for your share of the costs 
of maintaining and managing the building.  
If you owned a freehold house, you would 
have to pay all the costs of managing and
maintaining your house.  As a leaseholder 
the costs are shared amongst all the residents
in the block.

How your charges are made up
Your service charges mainly cover the following
costs, and all leaseholders will be charged for:

• Block Services
• Block Repairs
• Buildings Insurance
• Management costs

You may have extra charges to pay if you
purchase a property in certain blocks of flats
because you have extra facilities, for example:

• Caretaking services
• Cleaning shared areas
• Window cleaning to communal areas
• Lift services
• Street cleaning within the boundaries
• Electricity and communal lighting
• The door-entry system
• Communal T V Aerial

Block Services
Services vary from one block to another 
and one estate to another.  Generally this 
will cover maintaining any grassed area and
shared gardens, estate cleaning, caretaking 
or communal cleaning of shared areas.

Block repairs
The Council will estimate the amount it thinks
it will cost to maintain your block of flats over
the coming year.  This will be adjusted when
the actual amount is known.

Buildings Insurance
We insure you against loss of (or damage caused
to) the buildings. A summary of this cover 
is available on request.

Management costs
The management costs cover your 
contribution for:

• the costs of managing the service, including 
the staff on hand to answer any queries that
you may have;

• the costs involved in calculating your 
service charges;

• the administrative costs to send out your 
invoices every three months and collect 
your payments;

• the administrative costs of dealing with any 
repairs to the block; and

• the administrative costs of dealing with 
insurance claims.

Reviewing service charges
We review your service charges every year. 
The amount you pay is based on the services
associated with your flat and the block.
You will be sent your annual service charge
estimate in March.  This is how much we expect
your services to cost for the coming year.  
We invoice you for this amount in four quarterly
invoices in arrears in June, September, December
and March.  

You should pay these invoices
promptly.
In September of the following year,
you will be sent a summary of the
actual costs of providing each service
for the previous financial year.

Ground rent
In addition to your service charges,
there is also a rent charged to every
leaseholder by the council.  It is due
annually in advance.  The amount,
usually £10, is stated in your lease.

Major repairs
If there is any major communal 
or structural works required and
individual contributions will be 
more than £250, leaseholders will 
be notified by way of a Section 20
Notice, as legally required.  Once the
work is completed, an invoice will be
raised separately for the work.

What if I have paid too much 
or too little?
If you have paid too much, 
we will credit your account with 
the difference.

If you have paid too little, you will
be asked to pay the difference.

What happens if I do not agree with
the charges?
If you do not agree with the service
charges, please contact our Leasehold
Services Team.
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