CAMBRIDGE HOME AID

Preliminary Enquiry Form 

N.B. This is not an Application Form
Under the Housing Renewal Grants Regulations 1996 and the Regulatory Reform Order 2002 the Council is required to make best use of limited funds for assisting people to repair their homes.

Cambridge City Council is committed to operating a system of Grant and Loan Assistance from April 2004

Applications for grant assistance will be considered under the following prioritization: 
The Property:

(a) Any Hazards that constitute a 'Category 1' Hazard Under Part 1 of the Housing Act 2004 will take priority and must be determined by Environmental Health. 
(b) Disrepair items that have health and safety implications will then be considered.

Other items of disrepair will be given consideration based on the funding available.

The Applicant:
In order that the limited funds are directed at those in the community that are most in need of assistance the following criteria has been set:

(a) The applicant must have owned the property for a period of at least 3 years at the time of application; and
(b) Have capital not exceeding £20,000 and be subject to a test of resources which may identify a client contribution

(c) The applicant must require assistance to repair or improve the main property. Assistance cannot be given for fences or outbuildings.

(d) Contributions can be paid in installments at the discretion of the council or may be demanded in advance of completion of the works.

General Conditions of Grant & Loans
Following 18th July 2003 only one grant will be approved per property within any five-year period.

A condition of these grants and loans is that the applicant intends that throughout the condition period (which is 12 years for a grant and until disposal of the property for loans) he/she  will live in the dwelling as his/her only or main residence.
Quick Hit Repair Grants: Available for emergency works to a maximum limit of £1000 (including any Home Aid Fees). Eligibility requires owner-occupiers to be over 60 years old at time of application and have less then £20,000 in savings and investments. Grants are non-repayable and a maximum of £1,000 can be given over a five-year period. Please apply using the Application for a non-secured  grant form.

Repair Grants: Only one Grant will be given in any five-year period. The maximum Grant allowable is £5000 (including Home Aid Fees and less any client contribution as identified in the obligatory means test. Any Grant assistance given is registered against the property with Central Land Registry and is re-payable should the property be disposed of within 12 years from the date that all Grant works is completed. Certain exemptions may apply.

Repair Loans: Works, which exceed £5000, will be funded by a form of Loan to a maximum of £20,000. All Loans are registered against the property with Central Land Registry until disposal, at which time they are repayable from the proceeds of the sale. Further details are available on request.

All assistance will include Home Aid Fees. Payment under any of these schemes will only be made once the Authority is satisfied that the works have been completed satisfactorily.

In order to help us assess whether you will be eligible for assistance please complete this form and return it to Cambridge Home Aid, Cambridge City Council, 44 St. Andrews Street, Cambridge, CB2 3AS
Section 1   APPLICANT & HOUSEHOLD DETAILS

	Name of Applicant
	
	Date of birth
	

	
	
	
	

	Name of Partner
	
	Date of birth
	


ADDRESS OF PROPERTY (INC POST CODE)

	

	
	
	
	

	Telephone No
	
	Email Address
	


PLEASE TICK APPROPRIATE BOX 

	Single
	
	Single Parent
	
	Couple
	

	
	
	
	
	
	

	Separated
	
	Divorced
	
	Widowed
	


PLEASE LIST OTHER FAMILY MEMBERS LIVING AT THE PROPERTY (INC CHILDREN)

	NAME
	DOB
	RELATIONSHIP TO APPLICANT

	
	
	

	
	
	

	
	
	


DO EITHER YOU OR YOUR PARTNER RECEIVE ANY OF THE FOLLOWING BENEFITS?


Attendance Allowance



Pension Guarantee Credit

 

DLA Care (please state rate ie. H,M,L)

Income Support


DLA Mobility
(H, M, L)



Carers Allowance


Job Seekers Allowance (Income based)   
Incapacity Benefit  

Severe Disablement Allowance



Section 2   FINANCIAL DETAILS
MAIN INCOME
(Photocopies of relevant supporting documentation should be attached)

Please indicate what income you and your partner receive and the frequency 

	Source


	
	Amount (£)

       You                   Your Partner
	
	Frequency

(W,M,A)

	Gross Earnings
	
	
	
	
	

	
	
	
	
	
	

	Tax
	
	
	
	
	

	
	
	
	
	
	

	NI Contributions
	
	
	
	
	

	
	
	
	
	
	

	Pension Contributions
	
	
	
	
	

	
	
	
	
	
	

	State Pension
	
	
	
	
	

	
	
	
	
	
	

	Private/Occupational Pension
	
	
	
	
	

	
	
	
	
	
	

	Child benefit and/or tax credits
	
	
	
	
	

	
	
	
	
	
	

	Other Income 
	
	
	
	
	


eg. Maintenance payments, 

student grants/loans, payment from lodgers
If you are self employed you will need to attach a copy of your latest Certified Accounts.
CAPITAL OR SAVINGS

Please enter the amount of capital or savings you or you and your partner have


STOCKS AND SHARES

	COMPANY
	No. OF SHARES
	HOLDER

	
	
	

	
	
	

	
	
	


If you are self employed you will need to attach a copy of your latest Certified Accounts.
Section 3   PROPERTY INFORMATION
Have you owned the property for which you are applying for assistance for more than 3 years?

	  Yes
	
	   No
	


Note : If you have not owned the property for 3 or more years then you are not eligible to make an application.

Please describe briefly the works you would like to be carried out.


OWNERSHIP OF OTHER PROPERTIES


	Do you own any property other than the one for which you are applying for grant aid
	YES / NO

	Please provide an approximate value for this property.


	


[image: image1.jpg]-



 Cambridge City Council, Home Aid will process personal data in accordance with the Data Protection Act 1998 and in order to process applications.  

Cambridge City Council may sometimes pass on your details to other departments within Cambridge City Council, or Adult Social Services, Disability Services or Occupational Therapy.  If you do not wish your personal information to be passed on to any other organisation or department without your express permission please tick this box. 

From time to time we may be required to share information with the other public sector organizations such as the police for the purposes of prevention and detection of fraud.
I declare that to the best of my knowledge and belief the information given here is correct.

SIGNED  : 

                             (Applicant)
DATE :    



Where did you hear about Cambridge Home Aid?


ETHNIC MONITORING
Cambridge is a community of people from many ethnic backgrounds, and we want to treat everyone equally. This question is to enable us, through monitoring, to ensure that we do. If you do not answer this question it will not affect your application.


White : British



  White : Irish


              White : Other 

Black/Black British : Other Black

  Mixed White & Black Caribbean           Mixed White & Black African


        

Mixed : Other

                            Black/Black British:Caribbean                  Black/Black British : African   


Asian/Asian British : Bangladeshi               Asian/Asian British : Pakistani                Chinese


Asian/Asian British:Other Asian                  Asian or Asian British:Indian                   Other Ethnic Group

APPLICATION PROCEDURE

After you have submitted this preliminary enquiry form the Council will apply the Test of Resources to the figures you have provided to estimate what level of contribution you may have to make towards the relevant works.  Please note that this is only a provisional amount and the level of any grant awarded and your contribution can only be accurately assessed when your formal application has been submitted.

If you wish to proceed a Cambridge City Council representative will inspect the property to assess what works would be required to make the property fit for habitation. S/he will draw up a detailed schedule of the works required. Grants cannot be paid for work that has already started or carried out.
At this stage you will be offered the services of the Cambridge Home Aid Agency. Although this service exists primarily to assist elderly and disabled people it is available to all those who wish to use the service.  Please see the enclosed leaflet.   They can assist with 

· Preparation of plans, 

· Specifications for works, 

· Submitting planning and building regulation applications, 

· Seeking competitive quotations for the works.

· Supervise the works, and deal with the contractor on your behalf

· Deal with any interim and final payments

· Confirmation of ownership

· Proof of income

· Applications for charity funding if necessary

Whether you decide to use the agency service or not, you will be required to complete a full application form before the Council can process your case, one of our caseworkers will make arrangements to visit you to assist with the completion of the form and to collect the relevant financial information.

If you choose not to use the Agency then you will be required to submit

· Three estimates for the works, from separate contractors. These should be itemised on the Council’s schedule of works, and be accompanied by the contractor’s signed letterhead bearing a written undertaking to carry out the work for the quoted sum. You should indicate in writing which contractor(s) you would wish to do the work.  You may submit quotations from any contractors you may select for general works, but Damp-proofing will not attract grant aid unless it is carried out by a Member Company of the British Wood Preserving and Damp Proofing Association, and backed with a 30-year guarantee.  

· Written proof of your ownership of the property, and confirmation of the length of your ownership and occupation.  This may be in the form of either a letter from your Solicitor or Building Society. If you have the title deeds at home we can arrange for the Council’s own legal Officer to inspect them. 

· Up to date evidence of your financial situation to enable the Test of Resources to be completed. This evidence may comprise of any or all of the following:

Certified accounts for the most recent three years if you are self employed

Copies of pay slips for the past year.

Most recent P60

Copies of pension or allowance books.

Copies of your most recent bank statements of all accounts held.

            Copies of Building Society Pass Books or other investment accounts

Details of stocks, shares etc and the Companies in which they are held.

Addresses and approximate values of any properties you may own, other than the one for which you applying for the grant.

· If the work involves new building or major internal changes we shall require two copies of the relevant plans.

· Building Regulation approval and Planning Consent where appropriate (the fees for these may be considered as part of the eligible expense and receipts should be submitted with your application), however if you decide to use the Agency service we will obtain these for you.

· Receipts for any other ancillary fees, for example from architects, structural engineers etc.

It would be in your best interests to submit all these documents to the Council together. They will then be checked, and if correct, your application will be registered as a valid application. Receipt will be acknowledged and you will be advised of the registration date.

If your application is not complete in any respect you will be notified within three weeks so you can make the necessary additions or provide any additional information.

The Council will take into account the quotations you have submitted, comparable costs for similar works that have been carried out recently in the area and your own financial situation when assessing the level of grant to be awarded to you.

Once you have received the Council’s letter of approval you may instruct your chosen contractor to commence. Your chosen contractor must do the work. If he is not able to carry out the work you should seek permission from the Council before instructing another, failure to do so may result on the withdrawal of the grant.

As work proceeds your contractor may ask for interim payments. You are responsible for making these, but it may be possible for the Council to make interim payments subject to your prior written request. Should you default in the grant conditions the Council may seek to reclaim any payments made to the contractor, directly from you.  

Unless you have opted to use the Home Aid Agency, you will be responsible for ensuring that the contractor’s work is done to a satisfactory standard, and in accordance with the Council’s schedule, however a Council representative will need to carry out an inspection before any final payments are made.

If the Council has made any payments over and above the level of the grant, whether in respect of contractors’ invoices, fees to the Agency Service or to outside architects, consultants etc, you will be invoiced for the amount within 21 days from certified completion. 

If you have any queries please do not hesitate to contact Home Aid Manager Tel. 457943.










