
 
 
 
 
 
 
 

Public Access user guide for Building Control 
 
Over the next few months Public Access will be improved to include the ability 
to search for Building Control Applications. We are currently working with our 
software suppliers to bring this to you. 
 
You will be able to monitor the progress of an application, view a list of 
applications received and decided each week, and view details of historic 
applications. 
 
Electronic documents relating to Building Control applications will not be 
available as these are currently not classed as records open for public 
inspection. We will, however, keep this under review in line with government 
guidance. 
 
Frequently Asked Question (FAQ) 
 
1. Why is there a link to a Public Access user guide for Building Control when 

this is not yet available? 
 

The Public Access web pages are developed by a third-party company 
and any changes to the design is subject to a cost. Therefore we have 
included links to all the user guides now. 

  
Contact us 
 
Please email applicationsupport@cambridge.gov.uk if you have any further 
questions regarding this service. 
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