
 
 

Freedom of Information Requests April - June 2009 

 1 of 9  

Department Section Request Details Received Response Outcome Comments 

Finance Internal Audit Incidents of data loss for 2006/7 - 2008/9 01/04/2009     
Community 
Services 

Safer 
Communities 

Number of complaints received regarding punt touting 
since 2004 02/04/2009 21/04/2009 Disclosed   

Various  Details of foreign visits by Councillors and staff during 
2007/08 03/04/2009 03/04/2009 Disclosed   

Environment 
& Planning 

Policy & 
Projects 

Attendance of staff at VeloCity Cycling conference in 
May 2009 04/04/2009 06/04/2009 Disclosed   

Other 
Agency  Minors referred to the Council by Police as runaways 04/04/2009 06/04/2009 Not held Referred to Police 

Finance Revenue 
Services 

List of all Non-Domestic rate accounts that are 
currently overpaid or in credit.  06/04/2009 24/04/2009 Refused/Withheld Personal information 

(s40) 

Finance Revenue 
Services 

List of all Non-Domestic rate accounts currently in 
receipt of mandatory relief. 06/04/2009 21/07/2009 Disclosed   

Other 
Agency  SEN/ASD children in LA area 07/04/2009 07/04/2009 Not held Referred to other 

authority 
Other 
Agency  Home schooling 07/04/2009 08/04/2009 Not held Referred to other 

authority 

Community 
Services 

Housing 
Services 

Supporting People - name/contact details for lead 
officer. List of SP funded projects within the council 
boundaries. 

08/04/2009 27/07/2009 Not held Referred to other 
authority 

Customer & 
Democratic 
Services 

Democratic 
Services 

Licensing sub committee minutes, agendas and 
appendices July and August 2008. 08/04/2009 01/05/2009 Disclosed   

Customer & 
Democratic 
Services 

Strategy & 
Partnerships Financial future & viability of District Councils 08/04/2009 24/04/2009 Disclosed  

Environment 
& Planning 

Environmental 
Services 

Budget records of both the hackney carriage budget 
and the private hire budget for 2006/7, 2007/8 and 
2008/9 together with the forecast budgets for 2009/10 
and 2010/11. 

08/04/2009      
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Other 
Agency  Breakdown of adoptions 08/04/2009 09/04/2009 Not held Referred to other 

authority 

City 
Services 

Parking 
Services 

Council revenue for traffic wardens and motoring 
related fixed-penalty 09/04/2009 14/04/2009 Disclosed 

Salary or overtime of 
CEO's not available 
as held by Legion.  

Customer & 
Democratic 
Services 

Strategy & 
Partnerships 

Interpreting and translation costs in the financial years 
2003/4, 2006/07 and 2008/09 09/04/2009 16/04/2009 Disclosed   

Environment 
& Planning 

Environmental 
Services 

The amount spent on the cycle infrastructure for 
Cambridge for each of the last 5 years. 14/04/2009 08/05/2009     

Finance 
Property & 
Estates 
Management 

The complete Cambridge City Council property file on 
Granta Punting Station and Newnham Mill Pond, 
including all correspondence. 

14/04/2009 12/05/2009 Partially withheld 

Personal information 
(s40); Information 
provided in 
confidence (s41); 
Legal professional 
privilege (s42); 
Commercial 
interests (s43) 

City 
Services 

Parking 
Services 

Details of parking fines what proportion of the fine 
goes to CCC and what goes to private contractor. 
Show percentage increase of charge over last 5 
years.  

15/04/2009 22/04/2009 Disclosed 

No information held 
prior to 2004 when 
police carried out 
fining.  

Finance Accountancy 
Information relating to all deposits held by your local 
authority in the Icelandic banks that failed in the 
summer/autumn period of 2008. 

15/04/2009 16/04/2009 Disclosed  

Environment 
& Planning 

Policy & 
Projects 

How many married/cohabiting households there are in 
Cambridge where both partners are working full-time? 16/04/2009     

Finance   ICT strategy, service plan and structure plan 16/04/2009 20/04/2009 Disclosed   
City 
Services 

Parking 
Services 

Details of off-street and on-street parking that can be 
used for parking of motor homes. 17/04/2009 22/04/2009 Disclosed   

Community 
Services 

Housing 
Services Local Lettings policies 19/04/2009 27/05/2009 Disclosed   
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Chief 
Executive 

Human 
Resources 

Total staff employed in April 2009  
Total number of on-site car parking spaces provided 
for employees  

20/04/2009 14/05/2009 Disclosed   

Community 
Services 

Active 
Communities 

Council correspondence on the subject of the 
Cambridge Community Stadium since September 1 
2008. 

20/04/2009 01/06/2009 Disclosed   

Environment 
& Planning 

Environmental 
Services Incidents of bed bugs: 20/04/2009 15/05/2009 Disclosed   

Various  
Details of any schemes offered by the council under 
which people are offered incentives for healthy or 
good behaviour. 

20/04/2009 15/05/2009 Disclosed   

City 
Services 

Parking 
Services 

Information about enforcement arrangements in 
Orchard Court Including correspondence from 
1983/94 between CCC/Parking and residents of the 
area.  

22/04/2009 19/05/2009 Not held 
CCC took over 
parking enforcement 
in 2004. 

Community 
Services 

Active 
Communities 

Details of sale of public parks or sections of public 
parks in the last 5 years. 23/04/2009 28/05/2009 Disclosed   

City 
Services 

Parking 
Services 

Information relating to the increase in parking charges 
for Castle Hill car park and the justification for this 
increase 

24/04/2009 12/05/2009 Disclosed   

Finance   Sports development contacts 24/04/2009 27/04/2009 Disclosed   

Various  
Supplier payment details including locality of suppliers 
and details of any Council or government help for local 
businesses. 

24/04/2009 26/05/2009 Disclosed   

Various  Subject Access arrangements for Adult Social 
Services and Children’s services 24/04/2009 15/05/2009 Not held   

Chief 
Executive 

Human 
Resources Training information 27/04/2009 20/05/2009 Disclosed   

Environment 
& Planning 

Development 
Services 

Building Control information regarding property in 
West Chesterton. 27/04/2009 13/05/2009     
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Finance 
Property & 
Estates 
Management 

Addresses of “long term empty” Commercial 
properties that are within Cambridge City Council area 27/04/2009 28/04/2009 Awaiting 

clarification  

Other 
Agency  Information about the most recent contract agreed for 

the purchase of road salt: 27/04/2009 28/04/2009 Not held Referred to other 
authority 

Community 
Services 

Community 
Services all 
sections 

Details of organisations offering outreach and support 
to pensioners 28/04/2009 12/05/2009 Disclosed   

Customer & 
Democratic 
Services 

Democratic 
Services Oral questions tabled at Full Council 23 April 2009 28/04/2009 28/05/2009 Disclosed   

Environment 
& Planning 

Policy & 
Projects 

Details of the process to be used for making decisions 
on tree works 28/04/2009 28/05/2009 Disclosed   

Environment 
& Planning 

Policy & 
Projects 

Procurement for professional services for transport 
related consultants 28/04/2009 29/04/2009 Disclosed   

Finance Accountancy Chief Executive's expenses for 07/08 and 08/09 29/04/2009 30/04/2009 Awaiting 
clarification  

Community 
Services 

Safer 
Communities 

Offering financial rewards to members of the public for 
information after an alleged crime 01/05/2009 07/05/2009 Disclosed   

Community 
Services 

Housing, 
Homelessness History of case of intentional homelessness 05/05/2009 02/06/2009 Disclosed   

Environment 
& Planning 

Policy & 
Projects 

Brass lettering in footpath between Auckland Rd and 
Parsonage Street on Midsummer Common 05/05/2009 27/05/2009 Disclosed   

Finance Revenue 
Services Housing benefit claims and claimants 05/05/2009 17/07/2009 Disclosed   

Environment 
& Planning 

Environmental 
Services 

Copy of annual enforcement monitoring system return 
made to Food Standards Agency 06/05/2009 04/06/2009 Not held 

Information not held 
at the time of the 
request.  Information 
subsequently 
supplied 17/7/09 

Chief 
Executive 

Human 
Resources Leave arrangements for staff 07/05/2009 05/06/2009 Disclosed   
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Community 
Services Housing, ASB Details of legal proceedings against tenant, and any 

notes relating to the decision to evict 07/05/2009 01/06/2009 Withheld 

Information 
contained in court 
records (s32); 
Information provided 
in confidence (s41) 

Environment 
& Planning 

Development 
Services Tesco Mill Road 07/05/2009 14/05/2009     

Environment 
& Planning 

Environmental 
Services Information relating to property in Petersfield ward. 07/05/2009 04/06/2009 Partially withheld Personal information 

(s40) 

Finance Revenue 
Services 

Addresses and rateable values of empty commercial 
properties that are within CCC area 07/05/2009 09/07/2009 Refused/Withheld Personal information 

(s40) 
Chief 
Executive 

Human 
Resources 

Cost of agency staff to undertake administrative / 
clerical duties 2008-09? 08/05/2009 08/05/2009 Disclosed   

Environment 
& Planning 

Policy & 
Projects 

Could you please release a copy of, or link to, 
Cambridge City Council's current Arboricultural 
Strategy. 

08/05/2009 08/06/2009     

Chief 
Executive 

Human 
Resources 

Percentage of staff requesting family friendly working 
and percentage successful 11/05/2009 14/05/2009 Not held Internal review 

requested - upheld 
Environment 
& Planning 

Environmental 
Services 

Food hygiene inspection reports of inspections carried 
out at Kentucky Fried Chicken from 1 Jan 2007 11/05/2009      

Finance ICT Client 
Team 

How Local Authorities and Public bodies in general 
are tackling the issue of reducing carbon emissions / 
achieving carbon neutrality specifically within ICT / IT. 

11/05/2009 13/05/2009 Disclosed   

Customer & 
Democratic 
Services 

Strategy & 
Partnerships 

Detail and costing of complaints service for last 2 
years 13/05/2009 08/06/2009 Disclosed   

Customer & 
Democratic 
Services 

Legal Services 
Copy of The City of Cambridge Area E (Consolidation) 
Order 1993 and any amendments to in the possession 
of Cambridge City Council  

18/05/2009 16/06/2009 Disclosed   

Environment 
& Planning 

Development 
Services Planning Policy 1974 - 1978 19/05/2009 21/05/2009     
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Customer & 
Democratic 
Services 

Democratic 
Services Allowances and expenses of members 2008/09 20/05/2009 17/06/2009 Disclosed   

Finance ICT Client 
Team ICT investment strategy and expenditure 21/05/2009 18/06/2009 Disclosed   

Chief 
Executive 

Human 
Resources ICT organisation structure 26/05/2009 03/06/2009 Disclosed   

Community 
Services 

Housing 
Services 

One bedroom properties available under Homelink 
Single applicants registered for housing with 
Cambridge City Council 

26/05/2009 19/06/2009 Disclosed   

Customer & 
Democratic 
Services 

Corporate 
Marketing Website spend 26/05/2009 15/06/2009 Disclosed   

Customer & 
Democratic 
Services 

Democratic 
Services 

Cabinet members and special responsibility 
allowances for past 10 years 26/05/2009 23/06/2009 Disclosed   

Environment 
& Planning 

Environmental 
Services 

Hygiene notices and prosecutions of named 
restaurants 26/05/2009 19/06/2009  

Awaiting payment of 
fees before release 
of information 

Customer & 
Democratic 
Services 

Democratic 
Services Inspections of the register of electors from August 08 28/05/2009 11/06/2009 Not held   

Finance 
Property & 
Estates 
Management 

Payment received by Council for phone masts on 
Hanover Court and any health & safety risk 
assessments carried out associated with them 

29/05/2009 25/06/2009 Disclosed   

City 
Services 

Parking 
Services 

Parking enforcement - staffing and penalties 07/08 
and 08/09 01/06/2009 02/06/2009 Disclosed   

Customer & 
Democratic 
Services 

Strategy & 
Partnerships 

Reports to Strategy and Resources committee relating 
to Sustainable Communities Act 2007 01/06/2009 01/06/2009 Disclosed   

Finance   IT expenditure 01/06/2009 29/06/2009 Disclosed   
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Environment 
& Planning 

Environmental 
Services Cooling Tower registration list 02/06/2009 04/06/2009 Disclosed   

Other 
Agency  Social workers conducting age assessments 02/06/2009 02/06/2009 Not held Referred to other 

authority 
Community 
Services 

Cems & 
Crems Mortaries and Funerals 04/06/2009 10/07/2009 Disclosed   

Finance Accountancy 

Total spent on consultancy services 2006/07, 
2007/08, 2008/09 
Names of and projects undertaken by consultancy 
service providers for the above years. 

04/06/2009 30/06/2009 Disclosed   

Chief 
Executive 

Human 
Resources Workforce profile of City Services 08/06/2009 12/06/2009 Disclosed   

City 
Services CCTV Costs of CCTV service 2004-08 08/06/2009 12/06/2009 Disclosed   

Environment 
& Planning 

Environmental 
Services Noise disturbances from private residences 11/06/2009 08/07/2009 Disclosed   

Finance Accountancy 

Details of all expenses claimed by the council's Chief 
Executive during the last 3 financial years - including 
all travel, accommodation, subsistence, entertainment 
and all other expenses 

11/06/2009 10/07/2009 Disclosed   

Chief 
Executive 

Human 
Resources Number of employees over 65  15/06/2009 18/06/2009 Disclosed   

City 
Services 

Parking 
Services 

How many free visitors parking permits are issued, 
how many cancellations per year. 15/06/2009 24/06/2009 Disclosed   

Customer & 
Democratic 
Services 

Democratic 
Services 

Details of expenses and allowances claimed by 
members 2008-09 15/06/2009 29/06/2009 Disclosed   

Finance 
Property & 
Estates 
Management 

Current status of negotiations between Cambridge 
City and Cambridgeshire County Council re land 
between Howard Mallet Centre & St Matthews Piece 

15/06/2009 23/06/2009 Disclosed   
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Finance 
Property & 
Estates 
Management 

Public consultation regarding land between Howard 
Mallet Centre and St Matthews Piece 15/06/2009 23/06/2009 Disclosed   

Various  Drinking water fountains in the local area 15/06/2009 23/06/2009 Not held  
Community 
Services 

Active 
Communities Details of grounds maintenance contracts 17/06/2009 17/06/2009 Disclosed   

Environment 
& Planning 

Development 
Services Section 106 monies 17/06/2009 23/06/2009     

Community 
Services 

Housing 
Services, ILS Meals on wheels 18/06/2009 22/06/2009 Disclosed   

Environment 
& Planning 

Environmental 
Services Pet shop licences 19/06/2009 15/07/2009     

Finance   Council Structure and Plans 22/06/2009 25/06/2009 Disclosed   
Finance Procurement Information provided to contractors regarding FOI 22/06/2009 23/06/2009 Disclosed   
Community 
Services 

Housing 
Services 

Information on properties described as defective, PRC 
or non-standard construction 24/06/2009 15/07/2009 Disclosed  

Environment 
& Planning 

Environmental 
Services Taxis and registered assistance dogs 24/06/2009 27/07/2009 Disclosed   

City 
Services 

Parking 
Services Parking spaces owned by the Council 25/06/2009 30/06/2009 Disclosed 

Information on 
spaces made 
available by private 
companies not 
available, advised to 
contact them directly 

Finance Revenue 
Services Business rates information 25/06/2009 17/07/2009 Partially withheld Personal information 

(s40) 
Environment 
& Planning 

Environmental 
Services Taxi driver details 26/06/2009 29/06/2009 Disclosed   

Customer & 
Democratic 
Services 

Legal Services Use of RIPA since April 2009 30/06/2009 03/07/2009 Disclosed   
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Finance Revenue 
Services Council tax arrears collection 30/06/2009 30/07/2009 Partially withheld 

Time/cost (s12) 
Internal review 
requested 
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