
Taxicard is a scheme that aims to help disabled people on low incomes to afford to use taxis for essential journeys.

To qualify, you must live within the Cambridge City boundary and be in receipt of one or more of the benefits 
listed in Section A, and the same for Section B. However, if you receive the benefits listed in Section A, but do 
not receive any of the benefits in Section B, you can still qualify. In this case you will need to complete Section 
C of the application form and ask any of the Medical Staff listed, to sign and stamp your application.

A.  	 You must be in receipt of one or more of the following benefits:
•	 Income Support/Pension Credit/Income Based Jobseekers’ Allowance
•	 Housing benefit
•	 Council Tax Benefit including Disability premiums/reductions, but NOT including 25% single  
	 occupancy reduction

B.  	 You must also be in receipt of at least one of the following benefits:
•	 Higher Mobility Component of the Disability Living Allowance (DLA) 
•	 Attendance Allowance
•	 War Pensioners’ Mobility Supplement
•	 Be registered blind or partially sighted

C. 	 In addition you may apply providing you are receiving any one of the benefits listed in section A and 	
	 have any of the following mobility problems making it impossible for you to use public transport but 	
	 do not receive any of the benefits in section B.  
•	 If you are a permanent wheelchair user
•	 If you cannot walk without a walking aid such as a frame/crutches etc.
•	 If you cannot walk more then 100 metres 
•	 If you are unable to stand unsupported for more than 5 minutes

Each cardholder will be issued with a book of 100 vouchers valid from 1 April to 31 March the following year.  
A trip is a one-way journey.  Cardholders joining the scheme after 1 April will be issued with a proportion of 
the yearly trip vouchers.  A renewal letter will be sent annually to each applicant, asking that they confirm they 
are still eligible for a Taxicard and that they still require one.

The minimum cost of a taxi fare where a Taxicard can be used is £3.70.  If the trip costs £3.70, the Taxicard 
subsidy is £2.70 and the Taxicard holder pays the remaining £1.  If the trip costs more than £3.70, the Taxicard 
holder’s contribution increases and the subsidy remains at £2.70.

Cambridge City Council
Taxicard Application Form
From 1 April 2010

What is the Taxicard scheme?

How many trips can the Taxicard be used for?

How much will I have to pay?

Am I eligible?



Application form

Surname:  Title: 

Forenames: 

Address: 

Post Code:  Tel No: 

Age:  Date of birth: NI Number:

A   I am eligible for a Taxicard because I receive one of the following:

(Please tick any of the following that apply)	 	 	 	 	 	 	      Proof enclosed
	 	 	 	 	 	 	 	 	 	       Please tick      Please tick    
Income Support/Pension Credit/ Income Based Jobseekers Allowance	 	 ¨		  ¨       
Housing Benefit									         ¨		  ¨
Council Tax Benefit or Disability Reduction	 	 	 	 	 	 ¨		  ¨
(Does not include 25% single occupancy reduction)	

	
B   AND I receive 		 	 	 	 	 	 	 	 	      Proof enclosed
	 	 	 	 	 	 	 	 	 	       Please tick      Please tick
Disability Living Allowance (Higher Rate Mobility Component)	 	 	 ¨		  ¨
Attendance Allowance								        ¨		  ¨
80% War Mobility Pension	 	 	 	 	 	 	 	 ¨		  ¨
Registered blind or partially sighted 	 	 	 	 	 	 	 ¨		  ¨

C   If you do not receive any of the allowances listed in Section B, you may still qualify  
if you receive one of the benefits listed in Section A and if you:

•	 Are a permanent wheelchair user	 	 	 	 	 	 ¨
• 	 Cannot walk without a walking aid; i.e. frame or crutches	 	 	 ¨
•	 Cannot walk more than 100 metres on flat ground	 	 	 	 ¨
•	 Are unable to stand unsupported for more than 5 minutes.	 	 	 ¨

Please indicate the role of the practioner representing you and ask them to complete the 
details opposite.

•	 Community Nurse	 	 	 	 	 	 	 	 ¨
•	 Occupational Therapist	 	 	 	 	 	 	 ¨
•	 Physiotherapist	 	 	 	 	 	 	 	 ¨
•	 Doctor		 	 	 	 	 	 	 	 	 ¨
•	 Health Visitor	 	 	 	 	 	 	 	 	 ¨
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INFORMATION

If you do not receive any of the benefits mentioned, it may be beneficial to contact The 
Local Pensions Service, part of the Government’s Department of Work and Pensions to 
check that you are receiving the correct support, by calling 01223 545374.

To check if you are entitled to Council Tax Benefit and Housing Benefit call Cambridge 457000 
and ask for the Benefits Department.

If you have any questions about the application form or need any help filling it in, please ring 
Cambridge 457000 and ask for the Taxicard Administrator.

If you or someone you know would like this leaflet in large print, braille, on tape or 
translated into another language, please contact Cambridge City Council on 01223 457000.

CHECKLIST

Date Received:  Photograph Received:
		   
Proof checked:	 	 Comments: 

Application Refused:	 	 Reason: 

Application Approved:

Signature:  Date: 

Please complete this form and return it to:
Taxicard Administrator
The Taxicard Scheme
Cambridge City Council
PO Box 700
Cambridge
CB1 0JH
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