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Setting the scene

What is “Choose & Book”?
From January 1st 2006, all patients who 
need a referral to a specialist can 
expect:



Setting the scene
A choice of up to 4 or 5 hospitals
To be able to book an appointment at a 
time and place to suit them
Information to help them make their 
choice
Rehabilitation/aftercare locally



Setting the scene
How will it work?



I think you need to 
see a specialist. Using 
the new Choose and 
Book service, we can 
book an appointment 

for you.



Authentication

1234567891000

James Abbott



GP System: Patient details page

Choose and Book icon/button/function key

















































The advantages for the 
GP/Hospital

Simple referral process
Full directory of all the secondary care 
services available
Fewer queries from patients chasing referral
Advice and guidance facility
Fewer “did not attends”



The advantages for the patient
Greater convenience and certainty reducing the stress 
of referral
Choice of a place, date and time that suits them, 
enabling them to fit their treatment in with their life, not 
the other way around
Ability to discuss their treatment options so that they 
experience a more personalised health service



Cambridge City & South Cambridgeshire

Main providers for District General 
Hospital services:

Cambridge University Hospitals FT
Hinchingbrooke Hospital
Peterborough Hospitals FT
West Suffolk Hospital
Bedford Hospital



What’s covered at present?

First referral only
Further appointments need to be made 
with the hospital
Only contracted hospitals/clinics
In future – all hospitals across the country
29 out of 34 GP practices



What’s excluded?

Emergencies
Urgent referrals – cancer, severe chest 
pain
Maternity services
Mental health services
Cataracts (2 providers)
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